
Works Cited and More Information for Webinar Viewers,
“Providing Library Services for Military and Veteran Communities in Texas: Part One, An Overview”

Thank you for your interest in working with veterans, military service members, and the people who care about them. I cited a lot of information in the overview webinar taught on October 28, 2015, on behalf of Texas State Libraries. 

Below is a list of some works cited, in addition to statements that were particularly enlightening for me in updating my research on this topic in recent months. Librarians already understand the importance of demographics and using census data. These resources, however, show how organizations with similar interests can help to articulate your library’s interests, the needs and interests of the people in your community, and the exponential growth of research on this topic.

This document is in three parts. The first part summarizes specific work cited in the webinar, in addition to statements found among some published work. The second part lists some important resources to consult in addition to the United State Census Bureau and the Pew Research Center. The third part answers two questions raised by viewers of the webinar.

Please check back with us soon for an update on the discussion forum we are creating, where you can share your recommendations, too.

Part One: Works Cited and Statements from Published Material

Blue Star Families. “Military Family Lifestyle Survey.” Blue Star Families, Department of Research and Policy. September 2014. (Findings and analysis made possible through collaboration this year with the Institute for Veterans and Military Families at Syracuse University.) Survey results, comprehensive report, and the executive summary were cited for this presentation and can be found at http://www.bluestarfam.org/resources/2014-military-family-lifestyle-survey.

Highlighted statements from Blue Star Families mentioned in the webinar include the following:

1. “As the military downsizes, the past year has touched military families, and has shown that uncertainty is the one constant in the military lifestyle; in fact, uncertainty in military life is noted in this year’s survey as one of the top five issues for the military community.” (BSF MFLS, Executive Summary, Forward, 1). Note that the executive summary of an annual report or any study offers great resources when searching for the right words to articulate how a library will want to augment the work of these organizations.
2. “As much as there has been uncertainty, there also has been much progress. This year, states across the country have passed legislation that enable reciprocity for licensed professionals as they move across state lines thus supporting military spouse employment.” More companies are recognizing the value not only of hiring veterans, but also the significant value that military spouses bring to the workplace. Ibid.
3. “Philanthropists and corporate partners have pledged donations on behalf of veterans and military families demonstrating the benefit of collaboration and collective impact.” Ibid.
4. “We encourage you to use the findings within this report to generate creative solutions, innovative partnerships, and long-standing collaborations that will augment and support the work already being done on behalf of the military community.” Ibid.
5. “There is very little research about how the parents of military service members feel about military life or how they are impacted by the military service of their children. One of the key issues facing these parents is the degree to which they perceive a connection to the military environment in which their children serve. …This year’s survey asked parent respondents to evaluate how connected they felt towards various areas of the military life. Parents’ responses suggest they feel least connected to their children’s military service units. On a scale that ranged from not at all connected to very connected, 68% of parents reported that they feel “not at all” or “not very connected” to the units.” (68). (Text is underlined by presenter for emphasis.) 

The following are comments by parents of military service members, as published in the section of the survey focusing on the experiences of parents of military service members:

1. “I felt like no one understood going through the anxiety of his deployment and would have gladly participated with a group of other military parents. Everything was geared to support only spouses.” – Marine Parent. Ibid. 68.
2. “We have no rights as parents, we are not acknowledged even when our child is single and we are his next of kin. We cannot go into USO, for military stores or any other benefit given to spouses including any discount or even being qualified to open an account or auto insurance through USAA. We give birth to these military members but have no rights.” –Army Parent. Ibid. 68.
3. “As a mother of a young Marine, I understand and support his decision to serve his country, but parents need to be informed on how to obtain information on do’s and don’ts of the military. I only ask that for the single, very young Marines that are serving our country to help their loved ones understand the military family procedures. I feel like we the parents are kept in the dark. Some Marines talk to their families and others don’t due to not wanting to worry them. I feel as a mother, I brought this kid into the world, and all I am asking for is some courtesy. I hope that by expressing myself this will not cause my Marine or any other Marine any ramification. There are many families that are affected and so many new families that had no prior experience to having loved one in the military.” Marine Parent. Ibid. 68.
4. In the same section, half of the respondents to the question, “How could you be more supported as a military parent?” said they wanted more information from their children’s unit. For example, respondents stated they want to be included in family services like FRGs, receive the same information sent to spouses, and would like to have access to information about their rights as service members’ parents (e.g. power of Attorney, access to medical facilities for caregivers).

From the Comprehensive Report on the Military Family Lifestyle Survey, Caregivers Section: 

1. Military caregivers are those who provide short or long term care in the case of an injury, illness or long term disability or health problem to a family service member, veteran, friend, or neighbor. There are an estimated 5.5 million military caregivers in the United States. (210). 
2. The emotional, physical, and financial impact of caregiving can be extraordinary and caregivers often serve in isolation, sacrificing their own needs in favor of the care recipient. (70).
3. A recent report published by RAND identified many of the salient issues facing military caregivers, and its recent publication has galvanized support for this issue, which after 13 years of war has gone largely unnoticed. Ibid.
4. Caregivers of post-9/11 veterans are more likely to be: younger, participating in the workforce, a spouse of the veteran, and have served in the military themselves. 
5. Military caregivers overall reported a lower level of general physical health, low or absent support networks, and higher stress levels and utilization of medical services relative to their civilian counterparts.

From Executive Summary, Conclusion, in the Military Family Lifestyle Survey Report:

1. Changes in the national security priorities have ripple effects on military families that were evident in the responses of this year’s survey participants. For example, military spouses were asked about their lives, and uncertainty was noted as one of their top five concerns.
2. …Likewise, significant problems in the VA system of care have come to light and confidence in that system will need to be restored.
3. While DoD and nonprofits have worked to better understand the military community in the past decades-plus of war, troop drawdowns and diminishing federal resources are quickly changing the landscape. The confluence of these factors will require critical thinking, thoughtful allocation of resources, creative collaboration at the local level (such as those introduced by the First Lady’s Joining Forces initiative), and perhaps most importantly, partnership between government, nonprofit, and private sectors.
4. This survey is intended, in part, to bridge the perceived gap between the military community and the general population by providing concrete information about the unique aspects of military life and by highlighting the contributions of the military service culture to American life.
5. BSF challenges the readers of this report to use these results to align their resources and “do more with less” just as military service members and their families have done both in operations and on the home front.
6. One of the biggest challenges we face as a country is supporting our military community both so that our all-volunteer force remains a sustainable alternative, and so that a generation of service members, veterans and military family members are both empowered and encouraged to share their sense of service, adaptability, and civic mindedness with the nation and within local communities. 


Risen, Tom. “Veterans Day Data Boot Camp: The Top Statistics about veterans’ health, jobs, background and outlook.” U.S. News. November 10, 2014. Found online at http://www.usnews.com/news/blogs/data-mine/2014/11/10/veterans-day-data-boot-camp

Highlighted statements from Tom Risen’s “Veterans Day Data Boot Camp” article include the following:

1. There are 21.8 million veterans of the U.S. armed forces as of 2014, according the Census Bureau, approximately 10 percent of whom are women. To put that in context, there are 319.2 million Americans, according to the bureau. The states with the highest number of veteran residents are California with 2 million, Texas with 1.6 million and Florida also with 1.6 million, the bureau estimates.”
5. Infograph in the same article shows how many cities have high percentages of veterans, such as Clarksville, TN: 24%, Hampton, VA 20.9%, Killen , TX 28.9%, Fayetteville, NC 22.1%, Jacksonville, NC 22.6%. Ibid.
6. “The wars in Iraq and Afghanistan tested the resolve of a generation with multiple deployments to those nations during the global war on terror since 2001. An estimated 2.5 million service members served in those wars, according to the Iraq and Afghanistan Veterans of America advocacy group, but they represent only a fraction of American veterans.” Ibid.
7. “Approximately 7,391,000 service members are still alive from serving during the Vietnam War era between 1964 and 1975, according to the Department of Veteran Affairs. The agency estimates that only 1.71 million Americans are alive today who served during World War II between 1941 and 1945. Elderly veterans place a heavy responsibility on the VA to provide for their health, welfare and employment needs.” Ibid.
8. “The Obama administration raised the VA budget from $100 billion in 2009 to $163.9 billion for 2014, but some critics including the IAVA advocacy group have said that money is not being efficiently spent to manage the agency’s 150 hospitals and 820 outpatient clinics.” Ibid.
9. “Up to 20 percent of troops who served in Iraq or Afghanistan since 2001 have come home reporting PTSD, according to the VA. That number may grow as it can take years for a veteran to report PTSD to a counselor or even become troubled by bad memories.” Ibid.
10. […Service members sacrificing their college years that middle-class Americans sometimes take for granted..] “Years later when they return to civilian life the age difference with younger college students can make integration difficult, and some merely want to get a job and make money. As a result, 92 percent of veterans the age of 25 or older have a high school diploma, while only 26 percent of veterans in that age range have a bachelor’s degree, according to the Census Bureau.” Ibid.
11. “Veterans accounted for 9.1 percent of U.S. business owners in 2012, which shrank from 10.7 percent in 2008, according to the Small Business Administration. That’s a pretty high rate considering that only about 9 percent of U.S. adults are veterans. The shrinking rate may be due to the aging and retirement of the veteran population.” Ibid.
12. “Health problems and lack of nonmilitary job training can make finding a job after leaving the armed forces difficult despite partnerships between companies to hire veterans. There were 722,000 unemployed veterans in 2013, 60 percent of whom were older than age 45, while 35 percent were between the age of 25 to 44, according to the Bureau of Labor Statistics. Veterans of past service eras may have a lower unemployment rate because retirement and health disability are lowering their labor participation rate. The jobless rate for veterans of all ages as of October 2as 4.5 percent, compared with the 5.8 percent for the overall civilian population.” Ibid.
13. “Because of the lack of affordable health treatment and job prospects, veterans represent about 12 percent of America’s homeless population, and approximately 50,000 veterans are homeless each night, according to the Department of Housing and Urban Development. The number of homeless veterans has declined by 33 percent since the depths of the recession in 2010 in part because of treatment and welfare efforts, the department reports.” Ibid.
14. “After experiencing the personal and professional struggles of returning to civilian life, 89 percent of veterans who served in Iraq and Afghanistan since 2001 said they made the right choice joining the military, according to a poll published in April by the Washington Post in association with the Kaiser Family Foundation.” Ibid.
15. “All veterans sacrificed something for the U.S. no matter where they served, so please honor their dedication this Veterans Day!” Ibid.

Watson Institute for International and Public Affairs, “Costs of War.” Brown University. Section of project website focusing on United States Veterans and Military Families available online at http://watson.brown.edu/costsofwar/costs/human/veterans (Last updated January 2015).

Watson Institute’s Cost of War Project focuses on post-9/11 military conflicts involving United States foreign policy. Many of the statements shown below can also be found in publications by the Veteran Affairs Administration, the United States Census, and the Pew Research Center.

Highlighted statements from the Watson Institute’s website on the Costs of War Project include the following:

1. “2.7 million service members have been to the war zones of Iraq and Afghanistan since 2001, and over half of them have deployed more than once. many times that number of Americans have borne the costs of war as spouses, parents, children, and friends cope with their loved ones’ absence, mourn their deaths, or greet the changed person who often returns.”
2. “Many Iraq and Afghanistan veterans face a life of disability due to the physical and psychological injuries they sustain in the war zones. At least 970,000 veterans have some degree of officially recognized disability as a result of the wars. Many more live with physical and emotional scars despite lack of disability status.” Ibid. 
3. “The current wars in Iraq and Afghanistan have been more difficult for military families than have past wars, with more frequent deployments and shorter periods at home. In comparison to the civilian population, Iraq and Afghanistan war veterans are facing elevated rates of suicide and mental illness, drug and alcohol dependence, car crashes, and homelessness. They and their families also experience higher rates of divorce as well as homicide, child abuse, and child neglect by both parents left behind and returning veterans.” Ibid. 
4. “When service members return home injured, it is often their families who provide care – even when veterans are housed in military hospitals. The offloading of care for the war wounded onto families and community organizations has been an express part of military planning, and should count among the costs of war.” 
5. Key findings by the project also state the following:
a. “The VA only began tracking war veteran suicides in 2008 even though rates now appear significantly higher than among comparable civilians.” 
b. “A July 2010 report found that child abuse in Army families was been three times higher in homes from which a parent was deployed.”
c. “The military has increasingly off-loaded the burden of care for service members’ health onto their families and communities, and mainly onto female spouses.” 
6. Recommendations by the Costs of War Project include the following:
a. “The Departments of Defense and Veterans Affairs should record all war-related injuries and post-deployment deaths of service members, regardless of whether they receive VA treatment.”
b. “Congress should fully project future obligated costs for veterans’ medical care and disability when calculating how to budget for future war costs.”

Do Something, Inc. is a not-for-profit organization that promotes youth social leadership, community activism, and citizenship.  The organization hosts a website to encourage young people to volunteer for various campaigns. Two webpages managed by Do Something focus on facts about military families and facts about veterans. 

Do Something, Inc. “11 Facts About Military Families.” Website hosted by Yahoo and DoSomething.org published online at https://www.dosomething.org/facts/11-facts-about-military-families:

1. Military spouses tend to be under 35 and are largely female.
2. Only 5% of military spouses are men.
3. Nearly 20% of service members in Iraq and Afghanistan experience acute stress, depression, and/or anxiety. Getting thank-you notes has a positive impact on soldiers' moods. Send cards to deployed soldiers to let them know we appreciate their service! Sign up for Smiles for Soldiers.
4. Military families relocate 10 times more often than civilian families -- on average, every 2 or 3 years.
5. Service members are more likely to be married at a younger age and have young children at home compared to their civilian counterparts.
6. Since 2001, more than 2 million American children have had a parent deployed at least once.
7. More than 900,000 children have experienced the deployment of one or both parents multiple times.
8. Children in military families experience high rates of mental health, trauma, and related problems. About 30% reported feeling sad or hopeless almost every day for 2 weeks during the past 12 months. Nearly 1 in 4 reported having considered suicide.
9. 37% of children with a deployed parent reported that they seriously worry about what could happen to their deployed caretaker.
10. Multiple and prolonged deployment also has an effect on spouses, with 36.6% of women having at least one mental health diagnosis compared to 30% of women whose husbands were not deployed.
11. Bereavement experts report that for each active duty military loss, an average of 10 people are significantly impacted. In the Iraq and Afghanistan wars, an estimated 68,360 family members have been significantly impacted.

Chalabi, Mona. “What Percentage Of Americans Have Served In The Military?” March 2015, Response to letter to FiveThirtyEight website hosted by ESPN, found online at http://fivethirtyeight.com/datalab/what-percentage-of-americans-have-served-in-the-military/.  2015 ESPN Internet Ventures:

Letter to Mona Chalabi and her response, posted on website, March 2015: 

“Dear Mona, I recently heard someone throw around the statistic that only about 2 percent of all living Americans have served in the military. This seems low, and seems worth fact-checking. Ron, Navy Vet, 52, Michigan.”

Response to letter from Mona Chalabi [Facts listed below are bulleted by webinar presenter for easier navigation by librarians and researchers]:
“Dear Ron, As of Jan. 31, there were close to 1.4 million people serving in the U.S. armed forces, according to the latest numbers from the Defense Manpower Data Center, a body of the Department of Defense. That means that 0.4 percent of the American population is active military personnel. 

· That’s not your question though, is it? You’re interested in the percentage of Americans who have ever served — perhaps because as a veteran yourself, you know that former members of the armed services vastly outnumber current personnel. The Department of Veterans Affairs (VA) is interested in a similar question — and to answer it, they use their own data as well as numbers from the Department of Defense, the U.S. Census Bureau, the Internal Revenue Service and the Social Security Administration. As of 2014, the VA estimates there were 22 million military veterans in the U.S. population. If you add their figures on veterans to the active personnel numbers mentioned above, 7.3 percent of all living Americans have served in the military at some point in their lives. 
· But since only 2 million veterans and about 200,000 current personnel are women, that overall percentage varies a lot by gender — 1.4 percent of all female Americans have ever served in the armed services, compared to 13.4 percent of all male Americans. 
· Seeing as you mentioned specifically that you served in the Navy, I thought you might be interested in a breakdown by branch of service: 3.1 percent of all living Americans have served in the Army, 1.7 percent in the Navy, 1.4 percent in the Air Force and 0.8 percent in the Marines, while the remaining 0.5 percent served in either non-defense or reserve roles. 
· So that number you heard looks like a big underestimate. Perhaps the percentage was based on a younger age group rather than all living Americans (we know, based on that VA data, that more than half of all veterans are over 60 right now). We also know which conflicts those veterans served in. 
· There are 5.5 million living U.S. veterans who served during what the VA calls “peacetime,” meaning they didn’t serve at any point during a conflict — 11,213 of them served before World War II had even begun. “Wartime” veterans are a slightly harder to group to categorize because many of them served in more than one conflict. For example, 2.8 million veterans served in only the first Gulf War (defined by the VA as lasting from August 1990 to September 2001), another 2.6 million served in only the second Gulf War (defined as the period from September 2001 to present) but there are another 1.6 million veterans that served in one of those conflicts as well as another (either the other Gulf War or something else). 
· The VA also calculates the projected population of veterans over the next three decades. Based on its current information (i.e. assuming no future conflicts), the agency expects the number of living veterans to steadily decline to 14.5 million in 2043. Unsurprisingly, the only category of veterans projected to increase are the post-9/11 ones. Their numbers will rise from 3.9 million in 2014 to 6 million in 2043, according to the VA’s projections, meaning that those personnel will go from representing 1 in 6 military veterans to 1 in 2. [This paragraph is italicized by webinar presenter for emphasis regarding exponential growth among post 9/11 veterans in the United States. Additional statistics can be found from organizations advocating for post-9/11 veterans in addition to studies by the Department of Veteran Affairs. I often learn the newest statistics from the local CVSO or a liaison to the state department of veteran affairs where I live.]

National Parent Teacher Association. “Best Practices: Building Blocks for Enhancing School Environment, The Psychosocial Effects of Deployment on Military Children.” From website section, “Every Child in Focus—Month of the Military Child,” online at http://www.pta.org/parents/content.cfm?ItemNumber=4045:

1. [About Military Children and Families] “Approximately 2 million military children have experienced a parental deployment since 2001.
2. There are currently 1.2 million military children of active duty members worldwide.
3. Nearly 80% of military children attend public schools throughout the United States.
4. The average military family moves three times more often than their civilian counterpart.
5. The repeated and extended separations and increased hazards of deployment compound stressors in military children's lives.
6. One-third of school-age military children show psychosocial behaviors such as being anxious, worrying often, crying more frequently.
7. The U.S. military consists of approximately 1.4 million active duty service members and 810,000 National Guard and Selected Reserve. Active duty military families live on or near military installations worldwide. National Guard and Reserve families might never live near a military installation and look within their community for educational services, friendship and support.
8. A positive school environment, built upon caring relationships among all participants—students, teachers, staff, administrators, parents and community members—has been shown to impact not only academic performance but also positively influence emotions and behaviors of students.
9. Supporting the military child takes a school-wide effort. School staff should also be educated on the academic and social-emotional challenges military children face.

Also from the National Parent Teacher Association Website: “Ways to Engage Military Families”:

· Military Care Package Night
For those children who have a parent/family member who is deployed or stationed elsewhere, host a night with different "goody" stations where they can make a care package to send to their loved one. Each station can have a different item and children can visit each one and personalize their package.
· Worldwide Show and Tell
Get a large map and have children share/mark what states and countries they have lived in or visited with their families. They could bring in souvenirs or trinkets that they have from different places or share some of their favorite stories about places they have visited.
· Military Career Day
Have local military personnel with exciting jobs (pilots, sailors, etc.) come in and share some of the cool things about what they do. Provide takeaways so the kids have something to remember the day (something like little sailor hats or small planes, pilot goggles, etc.).
· Military Brat Appreciation Party
Host an appreciation party for the kids where parents, teachers, and others tell them how special, appreciated, and strong they are for being such troopers — especially when one of their parents/caregivers is away. Give out gifts/goody bags and have music and games.



Part Two: Additional Resources

The statements above were referred to or quoted during the webinar I taught on behalf of the Texas State Library on October 28 2015. A list of websites where librarians can locate the nearest V.A. facility, support organizations, and a county veteran service officer are provided on a slide in the presentation handout. Below are resources not shown on that slide. These are additional resources that can assist librarians in keeping informed about veterans, military services members, their families, and the community of organizations and advocates.

· Blue Star Families, Connect.
https://bluestarfam.org/
Consider joining the Blue Star Families network, keeping updated on their efforts in your community, and collaborating with the organization if they are looking for help with outreach, meeting space, or recruitment.
· Got Your Six
https://gotyour6.org/
Focuses on educating employers and the community about veterans. One section of their website provides an excellent review of myths and misconceptions at 
https://gotyour6.org/impact/dispelling-myths/
· Institute for Veterans and Military Families at Syracuse University.
http://vets.syr.edu/
IVMF assisted Blue Star Families in completing the lifestyle survey in 2014 and offers subscribers several options to stay updated about new research studies related to veterans and military families.
· Make the Connection.
http://maketheconnection.net/
An interactive website by the Department of Veteran Affairs with personal testimonials videotaped by veterans, for veterans, and organized so that it is interactive and easy to find specific material based on topic, branch of service, gender, or several diagnosed chronic illnesses. This is an excellent training tool and is a powerful resource where veterans can learn how benefits and resources have improved over the years or how other veterans have endured challenges similar to their own.
· The Military Family Research Institute, Purdue University.
https://www.mfri.purdue.edu/
Offers additional research about military families and grants.

· National Center for Veterans Analysis and Statistics, Department of Veteran Affairs.
http://www.va.gov/vetdata/index.asp
An excellent resource for acquiring the latest reports and statistics issued by the Department of Veteran Affairs. Keep an eye on their Annual Reports section and try using the FAQs section to start dialogues in your community on Veterans Day or Memorial Day.
· Rand Corporation, Military Families Research Topic Webpage.
 http://www.rand.org/topics/military-families.html
Rand Corporation, Military Veterans Research Topic Webpage.
http://www.rand.org/topics/military-veterans.html
The website for the Rand Corporation offers several options to subscribe and receive updates about their research and ongoing efforts by government agencies to improves the lives of military veterans and military families.
· United Service Organizations (USO)
https://www.uso.org/
This is one example of the kind of organization that offers support to active duty military service members and would be interested in collaborations with libraries.

Reminder: Don’t forget to check out the annual reports of veteran support organizations that interest you. These are legal documents that report on their finances and accomplishments. They often offer new statistics previously unpublished. Most importantly, they can articulate the mission, goals, and vision of organizations that have a lot in common with libraries who aim to assist military service members, veterans, and the people who care about them in their community. Finally, an annual report can enlighten you about services or programs that are not always found elsewhere. I learned from two annual reports, for example, just how much is invested by some veteran support organizations in hiring legal counsel for veterans seeking benefits from the Department of Veteran Affairs. These organizations assisted veterans with mediation, resolving problems related to changes of status (honorable or dishonorable discharges from the military related to sexual orientation, for example), or requesting additional help for injuries that the medical community have yet to fully understand. Annual reports are a powerful tool for learning about support organizations and finding new ways to talk about how libraries fit into the big picture.

Stay tuned for a discussion forum to be posted online for all librarians interested in joining this conversation.


Part Three: Questions and Answers

Question: Is there a general public readers advisory for military and veterans available? 
Answer: Unfortunately, not yet. Some users of Goodreads, LibraryThing, and other social networking sites designed for book-lovers have created lists of recommended books. I also occasionally find some great lesson plans or web pages with recommendations by librarians or educators who have done something independently. Library Journal published a short list of recommendations several years ago. Nevertheless, we still need help from all librarians to help with readers advisory. Given the exponential growth of published works for military children, military spouses, and veterans, this is one of the greatest needs by the military and veteran communities. To start, share your recommendations in a blog. I hope to start an online forum very soon. Stay tuned!
 
Question: How can we determine if a person is really a veteran? 
[bookmark: _GoBack]Answer: You can always ask someone, “Have you served in the military?” Many people will not think of themselves as veterans, so asking if a person is a veteran might not work. Even if they know they are veterans, they may assume they are ineligible for benefits based on their length of service, era of service, or other factors. 
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