Managing Your Library’s
Online Reputation*

Meg Canada
@dotmeg #tslacrep

*marketing and relevance



What is your library’s

reputation?
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@ Hennepin County is so ahead of m

the library curve! They have excellent
services and great librarians.
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A real customer (!!)

Home Profile Find People Settings Help Sign oul

My heart leaps with joy whenever I get
a notice from Hennepin County Library
saying the book I've wanted 1s waiting
for me.
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Monitoring In 5 Easy Steps?

ldentify searches

Set up a listening post

Conduct searches to set-up feeds
Make a dashboard with a feed reader

Search sites that don’t give you feeds
periodically.



1.How are people finding you?

Google Analytics - use them on your site
to determine keyword searching

Keywords Visits % visits
Vhennepin county library 21,034 42.69%7
hclib 2,929 5.94%
minneapolis public library 2,764 5.61%

hclib.org 1,648 3.34%

minneapolis library 1,048 2.13%

view full report



2. Setting up a listening post

Google Alerts (you need to be logged in)
http://www.google.com/alerts

Go glc alerts

Search terms Praview resulls

Type: -Evthnr;g ?‘

How often

Email length: | up to 20 results %1
— Deliver to: | Feed e {

‘ Create Alert )




3.Use other search engines to

generate rss content

» Social Mention (inc. fb comments)
http://www.socialmention.com/

* Scour (presences)
http://www.scour.com

« Twitter Search http://search.twitter.com
* Technorati http://www.technorati.com

* Google Blog Search
http://blogsearch.google.com



http://www.socialmention.com/
http://www.scour.com
http://search.twitter.com
http://www.technorati.com
http://blogsearch.google.com

4. Set-up a feed reader

Netvibes

http://www.netvibes.com/en

Google Reader
http://www.google.com/rea
der/

Bloglines
http://www.bloglines.com

Not recommended, but
may work Yahoo Pipes
http://pipes.yahoo.com/pipe

Subscribe Now!
..with web-basad news readers. Click your choce balow:

B v vs l Subscribe in NewsGator Online
£ netvibes

#[ Cogle |
...with other readers:
| (Choose Your Reader) X

] View Feed XML
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http://www.netvibes.com/en
http://www.google.com/reader/
http://www.google.com/reader/
http://www.bloglines.com
http://pipes.yahoo.com/pipes/
http://pipes.yahoo.com/pipes/

ROl is the holy grail for businesses,
libraries can think about ROO

SEO/SEM

Questions | get at most presentations:
How much time do you
spend on social media?
How do | make time for this?

Is it worth 1t?




What are the pros using?

« Radian 6 http://www.radian6.com/

 Alterian SM2 (used to be Techrigy)
http://socialmedia.alterian.com/ Check
out the SM2Freemium!!

Community Manager’s Blogs

nttp://www.radian6.com/blog/ Amber Naslund

nttp://socialmedia.alterian.com/ Connie Benson



http://www.radian6.com/
http://socialmedia.alterian.com/
http://www.radian6.com/blog/
http://socialmedia.alterian.com/

What are your metrics?

All Fans of Hennepin County Library

All Fars Over Time Laarn mors

Choose a gragh: | Total Fans | Unsubscrioed Fans  w 3,2 ; 4"0(;! Fams on Jun 28 S 95":5: jun 27

Ef Total Fans ! Male Female Male Female
<A etz i 27% 71%
13-17 X 3% 5%
~ e 18-24 ™ Gk 9%
25-314 ™ 208 2T%
0 1.98( 35-44 8% 22% 30%
oy 45-54 5% 12 17%
320 = — o 32 55+ x T 9%
) )
0 Top Countries Tog Cithes Teo Languagus
';‘j(;g- - sepl  IMov1 Y e United 3,014 Minneapolis 1,543 English 3,016
- - States (US)

v View All



Backtype http://www.backtype.com/
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http://www.backtype.com/

4 Hennepin County Library something we caught on twitter (sounds like
B & virus!) #booksthatchangedmyworld was trending- what book{s) have
changed your world? why?

June 25 at 9:21am - Comment * Like * Promote

my world because it was what made my son really make the transition to
being a reader when he was in 3rd grade. "My Friend Flicka™ was probably
one of my most memorable books from childhood.

June 25 at 9:24am * Like - Delete - Flag

‘1 Melissa Melnick I hate to admit it, but "Captain Underpants™ changed

Michelle McLeland The Cutsiders by S.E. Hinton, which I've read over
50 times. It reminds me that no matter what my drcumstances, I have a
choice in how I react to them, I can choose to 'stay gold', :0)

June 25 at 9:39am - Like - Delete - Flag

Sarah Warner Caddie Woodlawn by Carol Ryrie Brink. I wanted to be
Caddie and the book let me dream about all the adventures I wanted to
have. Some of which I have had.

June 25 at 9:51am - Like - Delete - Flag

Stephanie Boatman Pichner The Giving Tree when I was really young
and The Quisiders as I got a bit older...my most memorable books from
when I was a kid. My mom would read to me as I ate breakfast before
schoal everyday and it is one of my favorite memories of being a kid!
These days, Thich Mhat Hanh's Peace is Every Step is the book I look to
on a regular basis to bring me back to my center.

I I OW I m e aS l | re June 25 at 9:57am - Like - Delete - Flag
Rachel Dwyer Recently? This Is Mot What I Thought It Would Be:

Remodeling Motherhood to Get the Lives We Want Today. It put into
words and made sense of all the angst and confusion I was feeling as a
new mother and it gave hope and a proactive direction to how to change
myself and the world around me to be more fair and equitable espedally
to mothers.
June 25 at 12:05pm - Like - Delete - Flag
Hennepin County Library The Hobbit. I wanted more like it and the
nice public librarians let me into the adult section of the library to chedk
out The Fellowship of the Ring when I was in 4th grade. Checked out
many adult books after that. Still adore Agatha Christie.
June 25 at 12:56pm - Like - Delete

David Huset Welcome to the Monkey House - Kurt Vonnegut, Inspired
and unexpected story teling that helped reframe my perspective on my
surroundings.

June 25 at 12:56pm - Like - Delete - Flag

Liesl Rohland The set of World Book Encydopedias that we had at
home were my reference for everything when I was a kid, and I read one
of them (B) cover to cover. We also had the Childcraft series from Waorld
Book. When I was litle my parents read them to me, and when I was
older, I read them myself. I got a good education from those books, The
book that I most want people to read is Eats Shoots and Leaves, which
explains English grammar and why it is important in a comical fashion.
June 25 at 1:03pm - Like - Delete - Flag

-I don't know if it changed my waorld, but it made quite an impression. The
characters are so real that it seems impossible that it's fiction.
June 25 at 7:13pm * Like - Delete - Flag

E Jacgueline Waddington Larson Last Days of Summer by Steve Kluger
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Seen on Twitter.com

The Hennepin County Library was the
worst website for searching and
reserving books.
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Sam Schroeder




AIR FORCE WEB POSTING RESPONSE ASSESSMENT V.2
ALF ) & PUBLIC AFFAIRS AGENCY - EMERGING TECHNOLOGY DIVISION
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Responding

@SamSchroeder tell us how we can
improve our searching and reserving
capabilities at Hennepin County Library.

MegCanada

Meg Canada




Hey Sam, I'm using our conversation
for a presentation...

@MegCanada Sweet! Glad to have
helped. Honestly, I was just venting and
never thought I'd get an actual response.
;)

9:26 AM Apr 3rd from Twitterrific

& SamSchroeder
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Meg Canada

Web-sawy Librarian at Hennepin County Library
Minneapolis, Minnesata

@ Ayailable (only visible to your chat buddies)

About me | Contact info Edit profile

| am a senior librarian for Yeb Services and Training at Hennepin County Library. Currently, | coordinate
public training and social media efforts for the library. | volunteer helping with the Unsummit, recently

presented at MinneWebCon, and am a regular contributor to Social Media Breakfast. | also sing regularly
Y O l | r l ' R I with the Twin Cities chapter of TechKaraoke
Where | grew up

“alparaiso, Indiana

Places I've lived
Annecy, France; Bloomington, Indiana; Muncie, Indiana

Owning your oo
online identity R
Google Profile

WHAT YOU SAY STAYS

(@D Meg's Single Step

Something | still can’t find on Google

a crystal ball

My superpower
an uncanny sense of retail

Interests
travel, Minneapalis, happiness

My places
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