Tech Tools with Tine: 1 Hour of Jing


Henry: 
All right very good. My name is Henry Stokes, I’m from the Texas State Library and we’ve got Tine Walczyk today to talk to you about Jing. So without further ado, here’s Tine. 

Tine: 
Well good morning everyone I hope that you are seated comfortably and have yourself some coffee and are ready to learn about Jing with us today. And I want to thank the Texas State Library and archives commission staff; they have been great in getting this all set up and I’m excited to start this series with all of you. So, today we are going to take a look at Jing. 

This is our first webinar in the Tech Tools with Tine series, and the series is presented specifically with a focus on how to use some of the more popular cloud computing tools and today, as you know, we’re talking about Jing. Before we get started however, I’m going to put up a poll to see how many of you are already familiar with this tool. There will be a slide that pops up here and you can choose your answer on the slide and I will get the results. So I’m going to do that now. So simply take a minute, and choose yes or no, that you have used or heard of Jing before. 

We have got about 95% responding, go ahead take a last second if you haven’t responded at this time. And I’m going to go ahead and close the poll. So it looks like we are about a mixed crowd; the poll actually came back with a 50-50 split. So hopefully those of you who have never heard of Jing before will get a good grasp of what it is all about. And for those of you that have used Jing before, maybe you’ll get a couple of extra tips here. All right, I believe everyone should be able to see my slides again. Thank you for taking a second to work on that poll. 

And I do actually have one more question, believe it or not, before we get started. And that’s whether or not you have done any of these other things before. Jing is a screen capture, video capture kind of tool and there’s some other features that you might have done on a regular basis that might pertain to it. So I’m going to open up this poll, have you ever, and then if you would please check those items that you have done before. So have you ever used Drawing tools in Microsoft office? Have you ever taken a screen shot of anything? 

Have you ever created a video have you ever shared a link or URL with somebody? And have you ever watched a video online? So be it YouTube, or be it Screencast, or be it some other video software. We are about 90% continued voting, so I’ll give it just another second or two. All right and we are going to close this poll. So it looks like, a lot of us have used these tools before, which is great. That’s going to make your learning curve with Jing that much less. And now we will get back to the presentation. 

So just to make sure that everyone is on the same page, we are going to start with the answer to the original question, which is, what is Jing? Well, Jing is actually piece of software that helps you add visuals to a conversation, and I have heard it described a variety of different ways, but I feel that’s our best definition because it allows us to go ahead and capture screen images, and actually screen activity. 

So for example, if you have ever helped some one with a reference question or a computer issue over the phone, or online through chat ,or actually just in an email; you know just how hard some of those conversations can be. Because you can’t see their screen, they can’t see your screen, and you have to be able to provide detailed descriptions in everyday language without any visual cues. Jing is a piece of software that allows you to include these visual cues in those conversations by allowing you to take what’s on your screen and show it to another person. 

Jing starts as a screen capture tool but it uses the cloud to provide an easy method for sharing the images with others. In fact, you can even annotate your images and provide a short video or a tutorial with them. So why would we want to even use Jing? There’s a variety of different ways, my example gives us one of them. But perhaps you’re working with someone and it may even be the fact that you are in one building and they’re in another. Or they’re on the desk and you are in your office, and you want to collaborate on a project. 

You might want to share a screen shot in a document that you are creating for a hand out. You might want to actually just narrate some photos, even though we are looking at Jing today from a library’s perspective; you can obviously use it in your personal world. So if you have been on a trip and you want to create a quick little slide show of the images of-- photos that you’ve taken, you can go ahead and narrate where you were, what you were doing, what the weather was like, so on and so forth. 

You can capture error messages for tech support, actually I did this, this morning I was working with the UMTS website for something and the screen was a little bit off. And I made a screen capture of the screen and sent that information to their tech support. Hopefully the issue will be cleared up. You might also use it if you are doing, ask a librarian remote chat and you want to show some one how to use a text share database. 

Also one of the very nice things that Jing and Screencast, which I will talk a little bit about, provide, is a way to share a link with someone. This is very helpful especially if you want to post updates in a blog, a Twitter, a Facebook, somewhere with limited capacity to put such a long URL. So how does Jing work? Well, there are actually two parts to Jing. The first part is to capture what you want to show to people. Once that’s done you can click the share via Screencast.com button, which I will show you, and Jing will upload the video image and return a link to you. 

You can then take that link and paste it into email, message board, instant message; and all the other person has to do is click on the link and they will see the contents. The other part happens behind the scenes. When you click that share button, your capture is uploaded to your account at Screencast.com. When the viewer clicks on the link, they’re actually taken to a special page, where your content is displayed. That Screen Cast account is free and private, so you don’t have to worry about others seeing your content, unless you’ve provided them the link to do so. 

So before I move forward, I’m going to take just a second and check in with Henry and Don and see if there are any questions that we’ve received, just in general about what Jing is and why we would use it. 

Henry: 
Oh hey Tine, no questions just yet so feel free if you have got any questions you can always put them in the questions pane there on the right in your control panel, and we will be happy to answer them.

Tine:  
Well great, then we are going to move on to a quick start. What does it take to get started with Jing? Well first of all, you need to know where to find Jing, and a short URL is http://www.jingproject.com. That will actually take you to TechSmith’s website and bring you right in to that particular piece of software. Once you are at that location, the installation process is actually very quick. You can download the software, run the installation and do your validation through Screen Cast in a matter of, at max, three minutes. 

Once you have validated Jing, you will see a sun icon appear at the top of the screen. And I don’t know if you have noticed it or not, its very light, but if you take a look at the very top of my screen slide, you will see a little yellow half circle here. This is the sun that I’m talking about. So, once I have installed it, the sun will appear at the top of my screen and I’m actually going to show you the validation process here and walk through this quick start with you. 

So once I install Jing, I will get this message box and it wants me to either create a new account or use an existing account. Now, I have set up Jing before, so I’m going to quickly login so that you can see everything else. But we are definitely going to talk about this Screen Cast account in just a minute. Once you log into Screen cast, that’s usually when the sun appears at the top of your screen. Notice if I click, or actually, if I just touch the sun once I’m logged in. The sun changes all of a sudden you see some rays. Each one of these rays allows you to do different things. 

We can capture the screen using the cross hairs from the rays. So I’m going to do this really quickly, I have touched the sun, I’m going come over to the cross hair ray and click on it. Once I click on it, you will see that the cross hairs show up on my screen, and actually I’m looking at a screen shot of what you are seeing and I believe you don’t see these cross hairs. I’m just seeing... 

Speaker 3: 
We are seeing them, Tine.

Tine:
You are seeing them? That’s great. Well, with these cross hairs all I have to do is click and hold and drag my mouse. Wherever I drag is the screen shot that I’m going to take. So I click and drag, I let go and I receive another box. This box is going to allow me to decide is this just an image that I’m working with, or am I going to make a video out of this situation?. For the moment, since this is a quick start, we’re going to choose an image. When I click on image, you should see the screen change here. And what you should see is a little box that actually has the capture you just took of your screen. 

Henry/Don: 
Yes its, its coming through there, Tine. Definitely.

Tine:
Great! This screen shot that you are seeing here, I’m going to quickly save, I’m just going to call it part of slide. And then down the bottom, I get to decide how I want to save this image. Yes, there are additional features on the screen; I will come back to them. First thing I want to do, however, is go ahead and share this capture. When I click on the share button, what’s happening from that image we saw before is the image that we created is saved and it is put up on screen cast website, and it gives me a URL. 

Now that URL, I’m going to paste, all I’m going to do now is go to the chat box and paste, and you should now see a URL in the chat box. If so, you should be able to click on that URL and you will see that screen capture that I just created. I’ll give you a second to do that. All right, sounds like that might have worked for everyone, I hope it has. 

I’m going to let you take a second and use one of your neat tools on go to webinar and there is that hand raising button. If that worked for you, if you can actually click on that URL and see the screen clip, go ahead and click on the raise hands button and let me know that, that worked. It looks like it worked for a lot of us we are up to about 63%. If you’re having troubles, if that did not work for you, please do write a little note in chat, perhaps Don or Henry can work with you on that issue. I believe that should have worked for just about all of us. 

So back to our slides, we did do a capture of the screen in the cross hair. Once we choose what we wanted to save, we were able to choose capture image, or like I said, we could have done capture video. One of the things that we didn’t do, which we can, and I will go back and do in just a minute, is annotate. We could have taken that screen capture that I created and made notes on it or put circles on it or put arrows on it. And the last thing that we did do is we chose share. I named the item that I was saving, and then I actually used the share button. 

The share button, is what goes ahead and sends the image up to Screen Cast and gives me the URL. The other options that I have, by default, are to save it locally which is the next button over, or I could actually just copy the screen shot and perhaps paste it into word or some other document. Now, what we didn’t do was annotate the image. And what I have found is occasionally I will save things and I want to go back and make changes to it afterward. So for example, for this slide I created the screen shot, because I had this error message with my web browser. 

Well, I saved the image, I sent it up to Screen Cast so that I could send it to tech support, but I wanted to add some information. So I needed to get access to that image again, make some changes, and then resubmit it. That’s what I’m going to do now. So I’m still in Jing, how I know that is the little sun is still at the top of my screen. I’m going to go back up to the sun and when I touch it, remember I get the three rays of sunshine. I’m going to use the middle ray this time. This is my history option. 

When I click on the history option, it’s going to show me all of the things that I have saved up to Screencast and have been working on. You should see the history screen at this point, and our particular screen capture. So if I wanted to make changes to that screen capture, I’m going to click on the screen capture and choose from my three options. I can either view the screen capture again, resend it up to Screencast, or I could get rid of it completely. I want to make some changes, so I’m going to click on the EYE, so I can view this particular screen shot. 

When I click on the EYE, you will see the screen shot reappear on your screen and you’ll notice over to the left you have a tool bar. It has an arrow, a capital T, a square, a pen, and some color. Each one of these tools is going to allow me to annotate my screen capture. So perhaps I want to call your attention specifically to that yellow half moon in the picture down below. The first thing I’m going to do is draw a box around it. So I’m going to click on the frame tool, and come over to the sun and click and drag. 

When I click and drag, and let go, you will see that I have made a box around that sun icon. I could now take my arrow tool, to go back to the tool bar, click on the arrow tool, and then I’m going to draw a line from the word sun over to the box that has the sun picture in it. So I'm going to click right here underneath the word sun, and I’m going to drag my mouse over to the box and let go. And now I have created an arrow pointing out that sun icon. What I want to do now, is I’m going to re-share that so all of you could see those changes. Click on share via Screencast. 

The process happens automatically in the background, it gets saved up to Screencast, and you should now be able to go over to the URL. Excuse me, to go over to the chat box where I’m going to post the URL. 

Speaker 3:
Tine may I interrupt you just for just a second? 

Tine:
Sure.

Speaker 3:
We had a couple of questions last time when you were sharing; as to where you are getting the URL, because I don’t think that we’re actually seeing where that URL comes from that you are going to post. 

Tine:
And actually that is a good question, because neither do I. I don’t see that URL at all until I go somewhere and do the paste. So the first time I actually see that URL is when I click paste here in the chat box, and then it actually presents the URL. So it doesn’t actually give me that on the screen. 

Speaker 3:
So it’s automatic when you click on that share via Screencast button. 

Tine:
Correct.

Speaker 3:
You’re copying essentially. 

Tine: 
The process that happens when I click on that Share button, there’s a lot that goes on behind the scenes. When I click share, the image actually gets uploaded to Screencast. Screencast saves it on their website, assigns a URL, and actually sends back to my computer, on my clipboard, that URL. And then what I do to get that URL is go anywhere, I could go on a PowerPoint slide, I could go on a word document, I could go in our chat box, and do paste and then the URL will appear. I hope that makes sense. 

Speaker 3:
Gotcha.

Tine:
So I have posted the new URL in the chat box and if you click on this one you should see our screen capture with the edits. I’ll give you a second here, to take a look at that. And I believe that is working for everyone. If you’re having any issues, please let us know. That’s all that it really takes to annotate a screen capture. What I want to show you next is what an actual video will look like. So we’ve created an image and we’ve annotated the image. But I want to show you a quick video that I created using Screencast. And we’ll take a look at it here on this next slide. 

All right I know that there is a little bit of lag time, any time you show a video over the internet, so I probably won’t show us the entire video but should be enough for everyone to at least get a sneak peak. Give me just a second while I get us all set up, I’ll be right back. So what I have done is I have put a hyperlink in my PowerPoint to the video that I created with Jing. I have clicked here on the hyper link and now I’m going to start the video. 

[Video Being Played]

Tine:
All right, so I believe you were all able to see and hear that quick little video. With Jing, it is possible to create short videos. If an image is not enough, you can actually use Jing to show a series of steps by creating a video of what’s happening on your screen. The video’s can be up to five minutes in length and this is actually true whether you are using the free version or the pro version of Jing, which we haven’t talked about yet, but I will explain the difference between the two. 

You can record audio with your microphone, all I had was a headset with a microphone attached in order to do the video that you saw. And you can easily explain the steps as you’re completing them. All of this gets done, once I have created my video, all of that actually gets shared up on Screencast.com’s website. And I know I’ve talked about that quite a bit today and there’s a reason for that. Jing is the actual tool that captures the information but the validation process, so the registration process for Jing, actually is maintained by Screencast. 

What that means is even if you only want to ever capture screen shots on your hard drive, you still need an account to work with-- an account with Screencast, to work with Jing. Although you can save your captures to your hard drive and place copies within local documents, you will need that account. Once you have the account, you automatically can also share your creations with anyone, anywhere. 

Jing will walk you through the account setup process the first time you use it, and you saw earlier that brown box that it asks me whether I wanted to create a new account or use an existing account. After you log in, you will be connected and you use Jing the entire time that your machine is on. Screencast stores your creations and generates a publicly accessible link. This link allows you to send your creations to others via email, put it on your blog, Facebook, Twitter, Flicker; you can even embed them in your own website. 

Now all of that is available there, but we didn’t see those options. So I’m going to ask you to sit back and watch, because I’m going to create a very short video and then show you how I would post that to Facebook. Here we go! I’m going to first bring up Jing, which appears, unfortunately to have left my screen. So give me just a second and I will put it up on our screen here. It says it is already running, but I don’t see it. 

All right folks, I may or may not be able to get Jing to work for us here. In order to find various things on your computer, if you have multiple things available, you can always do an ALT-TAB to see whether or not it’s available on your screen. And although my computer believes that Jing is currently working, I do not appear to have it. So I’m going to quickly close it out and start it again. Isn’t working with technology just, ever exciting? All right, I believe Jing has been closed out on my machine. 

So it gives me an opportunity to show you how to actually start Jing once it’s already been installed. So you’ve installed it, you have been working with it, you come back next week and want to use it. You simply are going to need to go to the start menu and find it in programs. It does get installed under TechSmith, that is the name of the folder that it puts it in, and underneath that you should see the Jing option. It then loads on your screen and you should eventually see the little yellow sun at the top of the screen. 

All right, I’m going to quickly create us a video. I click on the cross hairs, I’m going to highlight the words 'free accounts' and I’m going to create a video. It asks me which microphone that I want to use, that’s the correct microphone so I’m going to continue. Hello, we are creating a video on free accounts, and with free accounts I would like to show you the variety of different things that you might do with a free account. So I’m just recording anything so that you can see how the screen changes and when I share it up on Screencast, you’ll see all of the screen changes happen. 

So I’ve created my video, I’m going to go ahead and stop my video. It’s created a little video I’m going to call it test video. And the save process is the same for videos as it was for images. I name it, and I can click share via Screencast, I can also choose customize Jing buttons. When I do that, customize Jing buttons, I can add things other than save to Screencast, save and copy. Under new, you will notice that I can also save things to Twitter, to Facebook, and Flicker. Well I have already set up my Facebook, I believe, so I’m going to use Facebook. 

Sometimes it doesn’t pay to have too many passwords. I have created. I now have a new button. So now, notice at the bottom, I have share via Screencast, save, and Facebook. So I could at this point, choose to save in any one of these locations. Although I could go ahead and save to Facebook, all of you, unfortunately, are not currently connected to my Facebook. So you would not be able to see this video. So I am going to click Screencast, it’s going to upload my video. Notice that very short video that we created was about 619K. 

Capture has been sent and the link is ready to be pasted, which means if you look in your chat box, I’m going to go ahead and click and put in the URL to that little tiny video that we just made, and send it to all of you. So at this point if your computer can handle videos, you should be able to click on that new URL that I just sent out and see that video. All of this is possible because: A) you have Jing and you created your item, so either image or video, and you’ve shared it up to Screencast, which has given a URL to share with your friends. 

So let’s talk a little bit more about Jing itself. And I know we are closing in on our time. So let’s talk about Jing itself. It does have two options. You can either have the free version or the pro version. So let’s talk about the free version first. Most users will only need the free version of Jing. Everything you’ve seen me do today, that video that I created, both the little tiny one and the one before using the Chilton manuals, that was all using the free version of Jing. With that particular version, first of all, it never expires; you can use it as much as you wish. 

You get five minutes of video, which actually is a good thing. If you have ever sat and watched a YouTube video that was a half hour long; especially if it was someone that wasn’t quite used to making videos, it can be rather painful. Using five minutes as your guideline is a great idea. Break your information up, give people the opportunity to digest what you have and then move on. So you have seen that we can create videos, we can do annotations on the images we create, all of that can be copy and pasted right into documentation. 

And as I just showed you, not only can you share this as a file by saving it to your hard drive or saving it up to Screencast and using a link; I can add a button for Facebook, which I just showed you. I could also have added a Twitter button and a Flicker button. The great news is that you do get five gigabyte of storage automatically and for free with Screencast as well. So what’s the difference? Why in the world would I be interested in using the pro version of Jing? Well, here are some of the extras. With Jing Pro you get everything that you had with free. 

But, the file format for the videos that I created are specifically for, actually for flash, they are little flash videos. And you need specific pieces of software in order to edit those, change them, and chop them up. With Jing pro all of your videos are stored in MP4 format, which most video editing programs, even the free ones, allow you to edit. With Pro you also remove the Jing branding. 

I don’t know if you saw it but when you had that Chilton manuals video going; at the very top above the video had all the information about, this video was created by Jing and it had their logo and what not. That happens with the free version, with the pro version none of that is there. You can also create a button with pro to actually automatically to send things up to YouTube, just like we created a button to send things to Facebook. And finally, you can actually use a web cam to create videos using Jing pro. 

So, as long as you don’t care about the Jing branding or putting things on YouTube, Jing free will work great for you. The two main features that people will look at using pro for are the web cam, and perhaps editing of videos. But it is important to note that whether you’re using pro or whether you’re using free, you get five minutes of recording; that is the maximum no matter which version of the software that you’re using. 

Well, I also want to share with you some references, some people that are out there talking about Jing and how they’re using it, and give you some leads as to learning more about this software. That first article actually talks about how Ask-Away Illinois’s virtual reference cooperative managed by Illinois’s state library-- they used Jing to create asynchronous training screen casts to go along with helping people using their question point system. The learning center actually has a large collection of PDF’s and video tutorials for all facets of using Jing. 

So if you saw me add that Facebook button and you wanted to know more, there is actually a tutorial there for you. The Edu-Cause presentation was actually given by two librarians from Texas state university, and has some more information on using Jing in a library. And the last one, Jing the missing manual, is a really good quick start guide. I’m going to stop here for just a second and see if we have any questions. 

Speaker 3: 
Hey Tine, we actually do have a fair amount of questions here, some clarifications too. I’m just going to start at the top and go down. What ports and webpage’s need to be unblocked for Jing to work? Have you encountered anything?

Tine: 
You know, that’s a really good question. I don’t know off the top of my head what web port Screencast uses to do that transfer. I can find out that and perhaps I’ll put that as a final answer to questions slide. So, that we can have those in the final presentation that will be available for everyone.  

Speaker 3: 
That sounds great. So we will get back to you on that, Bruce. Any way to change the thickness of the lines like you can in Word when you were adding the words and the arrows and the boxes to your image?

Tine: 
Unfortunately I have not found an opportunity to do that yet, no. 

Speaker 3: 
I haven’t either. Okay. And we are not sure about Pro? I don’t have it, and do you have it?

Tine: 
Correct. No I do not. 

Speaker 3: 
It might be in Pro, maybe not. Sorry ,Stephanie, we can’t be more specific on that one. I don’t think so. If you change the file, do you have to re-share the edited image so that someone see’s the new URL, or is it automatically updated? 

Tine:  
No, it is not automatically updated. It actually creates another file, so the URL does change and you would have to re-share the URL. 

Speaker 3: 
Okay. What happens if you accidentally copy over the link before you paste it when you do the share? 

Tine: 
You can actually go directly to Screencast's website and look at all of the items that have been stored there. 

Speaker 3: 
Would you show us that? Actually we did have some other questions related to that, so I think that might clear up some things for people. 

Tine: 
Let me see if this will work. 

Speaker 3:
Okay.

Tine: 
I’m going to connect to Screencast. And I’ll need to login. All right let me go back a screen, sorry. Once I login to Screencast.com, you’ll see that it automatically shows me all of my items that I’ve created in Jing. So I click on the Jing folder, and you will see all of the various things that I’ve created. So here’s the Air Filter video. Ah, and here is the slide that I need. So if I had lost that URL all I would need to do is come over here and do click to share, and it will actually give me a variety of things. It will re-show me the URL, which I could then copy and paste. 

But in here is also where it gives me the information if I want to embed the link either in my blog or on a website. I could also send the information out to somebody by using the send invitation button here as well. Did that answer the question? 

Speaker 3: 
Yep. That sounds good. Do know how long things are saved in there? I guess they are saved as long as you have enough storage with your two gigs.

Tine: 
That is my understanding. You have up to two gig; unfortunately I haven’t exceeded two gigs, so I don’t know what happens at that point. But I believe that’s probably in the Site FAQ, and I could probably get us that information too.

Speaker 3: 
Okay. Jing is free. Once again, I just wanted to reiterate, Jing is Free. There is a pro version which Tine did go over. It is $15 per year, not per month. So it’s very cheap for a pro account. So I just wanted to reiterate that. The free level comes with two gigs of storage that is in Screencast account, that’s affiliated with your Jing account. 

And when you go pro, somebody asked, if you get more storage and we don’t have the answer to that but I’m sure on the URL, the pro URL that I’ve sent out to everyone via the questions pane, you can find that information on there I’m sure. Do you have to use Firefox with Jing or can you use Explorer? 

Tine: 
Good question, I have actually tested it with both and it seems to work really well no matter which one you use. 

Speaker 3: 
I have had that experience as well. Somebody asked if I mess up two minutes into a video, do I have to start over again with the free version? Is it different with the paid account?

Tine: 
My understanding from having used the free version and read some of the help materials, yes, you do have to start over. The difference is if you have the pro version your videos being recorded in MP4 format, which would make it easier to edit out things. So you might not have to completely trash it and start again. But that really is your option. 

Speaker 3: 
Okay. Somebody asked what does Pro Jing have then that regular free Jing doesn’t really have?

Tine: 
The main things that Jing pro has is you can use a web cam to actually help you create videos. It also allows you to publish your videos directly to YouTube. 

Speaker 3: 
Great.

Tine: 
The file type that you get your videos saved in is MP4, which most video editing programs work well with, and is much easier. And the last thing is that the branding, the banner at the top of your video in not there with Pro. So with free you have a little banner that says, “This was created by Jing” or using Jing, or something along those lines. With Pro that banner is not there at all. 

Speaker 3: 
Eric asked if you’ll tell us how to embed a video from Screencast to a website and you actually did that just little bit ago. Brought up the Screen cast account and then went into the specific item and then brought up the URL as well as the embed code, so I think we answered that one already. 

Tine: 
Great!

Speaker 3: 
If you select the save button when you or when you have an image that you just cut, does it still save a copy on Screencast.com as well?

Tine: 
Actually no, it doesn’t. If you hit the plain old save button it saves it to your hard drive, and then if you want to also save it up to Screencast, you’ll need to use that share button.

Speaker 3: 
Great! Would most students be able to bring up a Jing video? Would they have any technical issues? Is there anything special that they would need?

Tine: 
Most web browsers should be able to handle these videos. The default for Jing the free version, it does get created in Flash. So they would need to have a web browser that can support viewing flash items.

Speaker 3: 
So if they’re on an Apple computer…

Tine: 
They would still be able to see the video, yes. 

Speaker 3: 
Okay. After you share to Screencast, can you go into your Screencast account and save to the computer?

Tine: 
You know I’m not sure on that one, let me look. I have switched the screen back to Screencast. There’s the part of slide we created, looks like I can review the item, but it does not appear to be able to save it down to my hard drive at that point. 

Speaker 3: 
Okay. So once you have shared it to Screencast, you don’t have the option of saving it. You would have to go back in and do another screen shot and do a save. 

Tine: 
Not quite, because it does save it in Jing history. So even though I put it up on Screencast, remember I can always go back to the sun, click the middle spoke, and choose history and be able to edit it from there. 

Speaker 3: 
Great! Can you delete content? So from Screencast can you do a delete?

Tine: 
Yes, you can. There’s a little trash can by each one of the items that you have added to Screencast. You can also create a, delete them from history, from Jing itself. 

Speaker 3: 
Okay. Can you be logged into your Jing account on more than one computer at the same time?

Tine: 
Actually, yes. I had an opportunity to do that yesterday, you can. And it gets a little; well if your just one person and you’re doing that obviously you’re not going to be overriding yourself at the same time. But if for some reason you created one kind of global account, you would want to be careful that not more than one person is editing the same item at the same time. You can have multiple people in the same account, but don’t be working on the same item at exactly the same time. 

Speaker 3: 
Okay. I’m just scrolling through the rest of these as we are; we’ve gone over time. And I think that if we have not addressed these, I think some of these are sort of repeats. We can address them in the last slide that you are going to add to your presentation to answer some of the questions.  

Tine: 
Well Great! Well I want to say that, that my friends is Jing. Now that you have heard more about it and seen a little how to use it, I have just one more question for you. I know some of you have already dropped off but for those of you who are still with us, I’m going to put up one last poll and see if you can give me some feedback on; now that you have seen Jing what do you think you might do with it? You should have a poll showing up on your screen, if you take just a second. 

Like, might you use Jing to create instructional materials or online tutorials, perhaps provide remote assistance or perhaps just sharing library or personal updates through some social media? I really appreciate everyone taking the time to join us today. I hope this session has been informative for you. And I want to remind you that you can download Jing at Jingproject.com. It is available for both PC and MAC. Unfortunately they don’t have a Linux version yet, but PC and MAC you should be all okay. 

If you want to learn more about using Jing remember there’s the help center and the learning center that I showed you before. I want to thank all of you for coming out today, and I look forward to seeing all of you at our next topic; which I believe is Twitter. Next week!

Henry: 
Thank you so much, Tine. That was a great session. I want to thank everybody for coming. If you are ready to leave the webinar you can go to file, exit, leave webinar. Or just close the window. As far as that poll goes it looks like, 83% of you are going to use Jing to create instructional materials, 75% creating online tutorials, 65% provide remote assistance or computer support, etc. 61% sharing library personal updates through a social media network, and it looks like that none of you are planning not to use it, so that’s great.  

And if you are going to go ahead and quit the webinar right now, please, you can do so and you will see a short survey. So please take that, that will help us with future webinars. Thank you so much. Have a great day!
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