
Silver Surfers in Cyberspace: Technology Training for Seniors


Kyla:	Okay. Welcome to our webinar, Silver Surfers in Cyberspace: Technology Training for Seniors. Our presenter today is RoseAleta Laurell. She has worked with seniors for over six years teaching them everything from email to wikis to Facebook. Today, she will share some of her ideas, inspirations, and thoughts on working with senior citizens. Ms. Laurell is currently at the Portland Public Library and has been chosen to participate in the IMLS Western Regional Fellowship: Transforming A Life After 50.

And incidentally, you might also recognize her name from our recent podcast and from her newly released book, a children’s book called Librarian on the Roof, which was about her campaign to get funding for a new children’s wing in the Dr. Eugene Clark Library. And Librarian on the Roof will be representing Texas on the “2010 National Book Festival “Great Reads About Great Places” list. All right. So, RoseAleta, if you want to take it away.


RoseAleta Laurell:	Kyla [ph 01:02] I want to start out by thanking you for pronouncing my name correctly. Most people call me Laurell and it’s Laurell. So thank you for that. I want to thank all of you for attending this webinar today. And my objective and I hope that I can provide you with some practical tips about dealing with seniors, and perhaps a little bit of inspiration for beginning a computer program for seniors in your own communities.

	If at any time during the webinar you want to ask a question, please feel free to do so. I’ve presented many times in person, but this is my first go with a webinar. So some interaction would be great. I’ll try my best to answer your questions. And if I don’t know the answer, I promise you I’ll try my best to find an answer. I have put together a list of resources and my contact information that you are welcome to use after this webinar. Please feel free to contact me if I can provide you any information that would help you in developing programs for seniors.

My goal is to provide you with some inspiration and some practical information. And Kyla will make this resource list and my contact information available to you, and we’ll keep our fingers crossed that the technology doesn’t fail us today.

To start out with, Kyla has a poll regarding computer programs in your libraries. And I’d like to begin by saying how many of you are already offering programs for senior citizens. So if you could just take a moment and respond to the poll, I would appreciate that. Many of you may have already been involved in programming for this demographic, and I just like to see how many of you are providing some kind of programming for senior citizens.

Kyla:	So as it sits right now it’s like it’s about 60-40 split. About 59 percent has said yes, they do currently offer technology training for seniors.

RoseAleta Laurell:	Oh that’s good! That’s over half. That’s very good. And maybe some of these people can jump in and correct me if they feel like that I’ve made a statement that isn’t true about working with seniors. I think you can probably tell from the picture that Kyla put up that I am a senior citizen myself. And it’s provided me with plenty of opportunity to experience firsthand the difficulty of dealing with new technology and my own very real handicaps as I grow older.

	It’s hard for me to walk long distances now. I used to walk three to five miles a day and thought nothing of it. I can’t see the numbers on my cell phone. I find I don’t hear as well as I once did. I watch as young people text away on their fancy cell phones using only their thumbs and I’m amazed at this agility. I can’t even see the keys. I often wonder if the world is just moving too fast for an oldie like me. So, today as I speak as a provider, I also speak as a consumer.

	I see no point in boring you with the statistics regarding the aging of America. We’ve all read the news or articles and heard the broadcast about the boomers and how once again the boomers are taking over, invading, and encroaching on the demographics and once again dominating the national scene. The sex, drugs, and rock and roll generation. The Woodstock generation has come of age. The self-serving, wasteful, overspending, spoiled brats are now facing retirement. And we are a force to be reckoned with.

	So how many are there? Way too many, say the 30 something's waiting for a promotion behind layers of middle management with seniority or the Gen-Xers wandering, and the oldies radio stations will start playing music from the 1980s. Seventy-nine million is a popular choice. But that answer is not precise enough for the demographers.

	There were actually 76 million births in the United States from 1946 to 1964. The 19 years is usually called the baby boom. By contrast, there were only 66 million in the larger U.S. population during the 19 years following the baby boom, which included the baby bust of the 1970s. Of the 76 million born, almost 4 million had died by April of 2000 when the last census was taken; leaving some 72 million survivors and another 7 million who have immigrated arriving at the 79 million number.

	Whatever the numbers, it’s huge. And if that scares you, think about this. By 2020, the number of people over 65 will surpass the number of children under 15. And by the time our children reach old age living to 100 will be commonplace. There is an enormous body of literature and an impressive number of studies regarding the graying of the population. These are to be found everywhere in the popular media, and all you have to do is Google it.

	I would be interested in knowing of the audience today what percentage of you are boomers. If Kyla could put up the next poll as I want to know how many of you were born between 1946 and 1964.

Kyla:	Hi, It’s slowly coming in. Right now, it’s looking like it’s about 56 percent were born between 1946 and 1964, so they would be boomers. It looks like seven percent were born before 1946. And 37 percent were born after 1964.

RoseAleta Laurell:	I think the most telling number is that seven percent.

Kyla:	Uh-huh.

RoseAleta Laurell:	And what that says—well now it’s gone to eight percent—is that all of us in this day and age are working longer and longer than we ever did before. And that again is something that needs to be considered is that people were no longer ready to retire when they reach 62 or 65. Retirement age is a mythical number now. Thank you so much, but that it’s also overwhelming that 56 percent of the 100 percent of you are indeed boomers, which is a reflection of what’s in the actual population.

	Our generation is faced with a myriad of problems never before seen in the United States. There’s some pretty depressing statistics regarding the aging of America. Many of us find ourselves working way beyond the traditional retirement age. Many of us are supporting children who have refused or can’t leave home. Many of us are caring for aging parents who face physical, mental, and emotional challenges.

	Many are caring for spouses who have suffered strokes or other debilitating diseases. There’s Alzheimer’s, a thousand varieties of dementia, failing eyesight, loss of hearing, and loss of cognitive abilities. I wonder how many of us have used the term 'having a senior moment' in the last month.

	All of us are aware of the media attention given to the imminent demise of social security and a myriad of overwhelmingly depressing news about old age poverty, the neglect of aging population, stories of isolation and loneliness facing senior citizens. These are indeed very scary times. The picture is not pretty. It’s depressing. And we as librarians must figure out where, and if, we can serve to mitigate some of the anxiety and worries that dominate our world today.

	But then there’s another side of all those boomers. There’s the cheerier, brighter side. There is a large segment of the boomer population that is healthy, actively engaged, relatively financially secure, and ready to enjoy the fruits of their labor. I’m not a particularly philosophical librarian. I’m a pretty practical hands-on kind of librarian actually. And my intent today is not to convince you that the boomers or an aging population is a major part of your service base, although they are, or that this tsunami of older adults is already here, which it is.

	What I hope I can do is provide with you enough practical information to at least give you the grain of an idea and maybe a little inspiration to consider a program in your community for this population. To ignore this demographic in the population, you do so at your own peril. Each of us will need to look at the demographics in your own unique communities and decide for yourself if it’s worth the effort.

	The need for such programming has been clearly established. But whether you want to devote your precious time and resources is something only you can decide. I’m not here to tell you that you should or must. I’m only here to provoke your thought process, perhaps even tickle your imagination.

	As librarians particularly in small rural communities, we’ve spent a great deal of time, money, and energy in providing programs for the young. This is really good stuff. We all know the benefits of these programs. We’ve done it well, and our communities have benefited from these innovative services. Now just might be the time to spend some of that effort, money, and time in developing programs for those on the other end of the aging scale. We must remember that from the day we are born, we are in the process of aging. Aging gracefully is often difficult, and impossible for some. Librarians should be aware of and at least recognize the need for services to this population.

In my own particular library, we began giving computer training classes back in 2002. And in my ignorance, I have assumed that the people who would attend would be working middle-aged people who needed to improve their computer skills in order to compete in the job market. That was really my entire justification and rationale for offering the program. But much to my surprise, I was totally wrong. 

In fact, the first few classes turned out to be almost totally senior citizens. These classes were, for the most part, poorly developed and not very well planned, and I must admit, not very well presented. I had no concept of how they would evolve or develop and how I was going to sustain such an undertaking.

We began our program by closing down the adult section of our computer access computers for an hour to do the training. This was certainly not the ideal situation. The computers were located right in the middle of the library and right next to the circulation desk. So you can see that this was a major disturbance in the library. We began by offering email classes and training in using Microsoft Publisher. We began to build a community of seniors who were interested in learning how to use those awful devilish devices called computers.

In almost every single case of seniors that we have trained, they have been seniors who have been given, or they had thrust upon them, hand-me-down computers from their children or their grandchildren. They brought them in to their homes, set them up, and said, “Here, communicate with me regularly on this. I want to hear from you.”

These were well-intended children, and I’m not criticizing that. But what they’ve done is create a whole bunch of frustration and most of the people didn’t even know how to turn it on, and certainly didn’t know how to do email. And the children, just like children tend to do, figure you should be able to figure it out. And they did.

Well, as the program progressed, in 2003 the Tucker Foundation awarded us a grant to purchase laptops, wireless cards, and the wiring to set up a portable training lab in the meeting room. Friends of the library purchased a digital projector for the library. We found ourselves up and running with a portable lab and with lots of equipment and stuff.

We were still struggling to find content and effective ways of training and a viable realistic way of presenting content. The total investment at that time was about $8,000 and many hours of thought, worry, and preparation went into class content. Remember though that was seven years ago and the price of laptops has fallen considerably since then. Now they are equipped with a built-in wireless so you don’t have that added expense. And if you already have a hotspot in your library, you could probably do a portable lab for around $4,000 or $5,000, maybe even less if you shop around. I mean Wal-Mart has been offering computers for as little as $300 and something dollars.

When we started the classes, we used what we had and we didn’t spend a dime to start the program. The point is you don’t need a huge investment in equipment to start. In that way, you can test drive the program in your community and see if it’s going to be well received and if it’s worth your time. Agreed, it’s not the ideal situation. But it will allow you to do a pilot project without committing a lot of time or manpower to it.

Kyla:	Hey, RoseAleta? RoseAleta?

RoseAleta Laurell:	Yes?

Kyla:	Hi, could you just— your voice is fading in and out a little bit. Could you just make sure that the microphone is kind of about like a constant distance away?

RoseAleta Laurell:	Yes.

Kyla:	Yeah, okay.

RoseAleta Laurell:	Is that better?

Kyla:	Oh I think so, yeah. I’ll let you know if it gets worse. Okay.

RoseAleta Laurell:	Okay. Thank you.

Kyla:	All right. No problem.

RoseAleta Laurell:	With the proliferation of open source software, you really can do it without the investment in software. Many libraries now are migrating to open source to avoid the expense of software licensing all together. After you establish that a program is needed and it will be well received, then there’ll be grant opportunities available to fund the purchase of hardware and software. And of course, building a good track record with some statistics makes a grant application all that much stronger.

		This is a picture of our first portable lab. As you can see, they were generic laptops that we purchased and we had the external wireless cards and they have floppy drives in them. And then this was our setup with the projector and the laptop for the instructor.

We have never invested in adaptive hardware or software, but that’s an area I'd truly like to explore. You could provide special keyboards, mice, or touch screens, but that’s really not necessary to start a program. There is an array of adaptive technologies out there, and a simple web search will give you ample resources if you want to consider doing that.

Another thing you might consider is just buying one set of adaptive software whether it’s this adaptive keyboard or the trackball that’s supposedly easier for seniors to use. And you could put that on your public access computers and reserve it for senior citizens. That in and of itself would serve as the library being responsive to those new needs. Is any of this needed? That’s a question only you will have to answer based on your community assessment.

Recently, I’ve had the experience and the absolute maddening frustration and anger of trying to learn a new technology. I was given a BlackBerry by the city I can use for work. And I’ve wasted more hours than I care to admit trying to figure out something as simple as how to add a tone and download. My total experience with mobile technology has been the ability to answer a cell phone call and place a cell phone call. And even that, I can mess up most of the time.

If you’ve ever experienced the new frustration of a new piece of technology, then I’m sure you can empathize with those who are totally new to computers. Let’s face it. Technology, computer, cell phones, iPod, iPads, and all the rest of that is complicated. It’s hard, it’s arcane, and it’s frustrating even for the most agile mind.

Something as simple as turning on a computer can be overwhelming to someone who has never done it. Starting with the basics and explaining the parts of the computer can go a long way in taking away the mystery. Seniors are no different than you and I. Typically, they like things explained to them in detail, slowly in some cases, until they understand what they’re getting themselves into.

You might try using colored stickers with part names written on them to help older students identify and memorize the parts of a computer. You could print small stickers that say enter, backspace, and of course the all important escape key. You and I know what it means when someone says, “hit your enter key”. But for someone totally new to the computer, this has no meaning whatsoever.

When we do a training session on basic computers, we always use the analogy of the old typewriter. Most seniors relate to that and how we used to hit the old return carriage lever. A class just on computer terminology has proven successful for us. What does it mean when they say hit enter?

Seniors are often frightened by technology. Be respectful of that fear. It’s real and only with patient reassurance will they overcome that fear. Try giving them practical lessons such as how to keep in touch with family and friends through email, or have them set up an account online to pay bills.

I will caution you though that seniors have been frightened by the media stories of stolen identities and credit cards being run up to the max. And many, many of them I have found are reluctant to reveal personal information over the internet. And that is simply something that you have to be patient with and to understand.

Demonstrating how technology can simplify—

Kyla:	RoseAleta? I think we’ve lost your audio. Okay. Hopefully—RoseAleta? Okay, I think you’re back.

RoseAleta Laurell:	Am I back?

Kyla:	You’re back. Awesome.

RoseAleta Laurell:	Okay. I’m sorry.

Kyla:	It’s okay.

RoseAleta Laurell:	I got sort of tangled up in my wires.

Kyla:	Oh it’s okay.

RoseAleta Laurell:	Okay.

Kyla:	All right.

RoseAleta Laurell:	Sorry about that.

Kyla:	And just so you know, you were starting to fade a little bit before that happens, so just make sure [inaudible 24:27].

RoseAleta Laurell:	I tend to do that a lot.

Kyla:	Okay. No worries. Go ahead.

RoseAleta Laurell:	Okay. Try giving them practical lessons such as how to keep in touch with family and friends and pay bills online. Demonstrating how technology can simplify their lives can help increase their willingness to learn. Connect them with their friends who might be using the computer and online technology. As I said, most of these people come in and they have computers that their children had given them. Even helping them connect through email to their children is a great way to get them hooked. This is also a great way to increase their comfort level with the technology.

One lesson we’ve learned about online communications is that seniors have heard many horror stories. And we all and I’ve already been over there and they are reluctant to share their personal information. Many flat out refuse. I encourage them, if that’s the case, to create a dummy account and not provide the correct information until they’re comfortable with doing so. I discovered this when we taught a session on Facebook. Many of my students said they were glad to learn about it, but still found email more comfortable.

One student was actually able to reunite with a long lost co-worker and she hadn’t seen in 30 or 45-- 30 or so years. And she found her on Facebook during one of my classes. But after finding each other, they both agreed to move to email for their communication rather than using Facebook. So it’s important to be sensitive to this and don’t insist that they use the technology you’re teaching. Every time they learn a new piece of technology, it serves them well within other applications.

Handouts are also very important to seniors. They like to take something home they can refer to later. I usually prepare these using PowerPoint or the Open Office application Impress. I use lots of color illustrations; usually screen shots and arrows and directions to where to click and how to make suggestions.

Kyla:	RoseAleta? RoseAleta, I’m sorry. You’re fading out a little bit again. I’m sorry to keep interrupting.

RoseAleta Laurell:	Okay. Is that better?

Kyla:	Okay. That’s much better, yeah. Sorry.

RoseAleta Laurell:	Again, I’ve never been accused of fading out, Kyla.

Kyla:	Yeah.

RoseAleta Laurell:	Again, keep these simple and short. Don’t try to cover too much ground with one lesson. We found it’s far more productive a for student to learn one skill than trying to bombard them with multiple skills at one time.

		Excuse me. Rejoice in their small accomplishments because it will lead to more knowledge down the road. You’re building a body of information for them to use later on. Also with seniors, be prepared for repetition. It’s vital in training seniors. I would bet that I’ve given over 40 hours of training to the same people on creating files and folders in My Documents and My Pictures. We continue to do that over and over and over again. I don’t hesitate to go over and over things and make them practice over and over. Most of them welcome this repetition and say that it’s a major plus in learning for them.

		I try to spend at least five or 10 minutes at the beginning of each class to just quiz them on things; on the computer terminology and review terminology, like 'what this is called' while pointing at the various things on the Desktop or on a website. Where is the navigation bar? Where is the address bar? Where is the search bar? What is this called? They like that, just like we all do. And it’s positive reinforcement.

		I try to avoid written quizzes or any other kind of assessment that makes them feel they’re being judged or graded. Often, they fear that they aren’t capable. That’s truly counterproductive. I use positive reinforcement and try to avoid the judging them on testing. However if you’re being funded by grant that requires outcome measuring, you might want to consider developing a testing instrument that you could use to make the case for positive outcomes. But I would have urged avoiding the kind of testing and instruments that might intimidate class members or make them think they’re being judged. After all these wonderful people have spent a lifetime being judged, rated, graded, and evaluated, let’s give them a break.

		I’ve also discovered that seniors require lots and lots of one-on-one assistance. During the course of an hour-long training, I spent most of my time walking around pointing to their computer screens, showing them where to click. Despite the fact that we project the side on a whiteboard and they could see what I’m doing, this is not sufficient for most people. They need to see it on their screen. So be prepared to move during the class. And besides, I certainly can use more exercise.

		Be prepared to use illustrations that they can relate to. just like the typewriter illustration for the return key. When teaching cutting, copying, and pasting, I actually demonstrate with a typed page text; how we used to do it back in the dark ages, using scissors and a glue pot. This is something they can relate to. It’s visible. They understand and they grasp the concepts easily.

		Another tip I passed along is do not confuse the issue with 15 ways to accomplish the same task like copy, paste, and cut. I myself prefer the mouse click methods, and I seldom use keyboard shortcuts. Therefore, I tend to teach only one way of doing the task. I usually make them aware that there are other ways, but I don’t spend a lot of time teaching the alternative methods. But if you find that somebody has difficulty highlighting or pointing and clicking with the mouse, then the keyboard alternatives might well work and you will want to consider those.

		We are also prepared and welcome individual questions regarding their computers at home. This is common and you will discover that these questions are mostly best left for after-class discussions. Otherwise, you could find you are spending your entire training time addressing one individual’s problems with their own computers.

		If it’s a general question or something that you can demonstrate to the entire class, say how to organize your Favorites, then I would definitely use the class for that purpose. In other words, it’s important to be flexible. I’ve often spent an entire lesson to answer specific questions from students.

		Don’t be afraid to use the young people on your staff. I hired a young man in his 20's because of his technical skills. After about two weeks, I proposed that he start providing another class for seniors. He reluctantly agreed. He was extremely nervous about the whole thing and spent hours working on his first class. As students grew to know him, they discovered what a wonderful resource he was.

Kyla:	Hey RoseAleta, I’m sorry. You’re cutting out a little bit again. I’m sorry.

RoseAleta Laurell:	I’m not doing anything.

Kyla:	Oh I know. I know.

RoseAleta Laurell:	He became the darling of the computer training classes. And in the course of his class with the library, he has provided one-on-one assistance with purchasing computers, even setting up computers and installing software for some of our students.

		One of his students, an 80-plus-year-old woman, refuses to come to my classes, but brings him a Dairy Queen Blizzard or some other treat to show her appreciation at every one of his classes. If she’s in my class or I take over his class because of scheduling conflict, she’ll get up and leave. She wants him and him only.

		One of my dreams has been to create a multi-generational program with young adults or teens training seniors one-on-one. I’ve gone so far as to write a proposal for such a project, but so far haven’t made it happen. That’s another avenue you could explore; rather than you providing the training, use the resources available in your community. Perhaps the high school has a computer club, or often the honor society members are looking for volunteer opportunities. Don’t be afraid to give them a chance.

		Based on our experience with the program, we have changed and evolved over the years. We have found that one-hour training sessions are the best. Beyond that, most people get into information overload. They become restless and attention tends to taper off.

		This, again, is something you need to be flexible about and don’t get locked in to something just because you think it’s the thing to do. Please learn to be flexible. But I know all of you know this from other programming as well. You have to be. Often our classes run over an hour, and especially if they’re particularly engrossed in the session. So again, I just prefer to be flexible and run over if they’re happy with that.

		We’ve experimented with those evening, afternoon, and morning classes. And we have found in our community that mornings work best. And once you established your student base, I simply ask them what works for them. If they want to change the time and can agree, then that’s fine with us. Another thing you should remember about seniors and their time is many of them have doctor’s appointments. And once they’ve become kind of a regular-type students, then they will schedule their doctor’s appointments around their training class. So consistency is really important.

		And another thing is, I’m constantly seeking feedback in order to make adjustments and modifications. It’s important to remember that a routine is the very best way to develop and evolve a program. Try to keep it on the same day at the same time. In the beginning, I would sometimes have one student, that I would do training with that one student. Consistency is vital.

		And of course, it is awfully important to remember to maintain a good sense of humor. Once you feel comfortable with your students and they’re comfortable with you, be prepared to pick on them, rib them. And you will discover that they’re very receptive to that. In one of my sessions, I have a gentleman who was forever wandering off to some other site on the internet or doing something else. And I’ve jokingly kid him about looking at porn sites and chiding him with having to go into timeout. I found that seniors have a great sense of humor. They appreciate humor in the classes. And they appreciate the attention they get when you pick on them.

		They say that the hardest part of a journey is the first step, but the first step could be a simple and flexible program. You can start offering one-on-one tutoring to seniors on a one-on-one basis. You can use your public access computers for that. By making it necessary for them to call and schedule an appointment, then if you have no takers, you haven’t taken away valuable time from your other duties. One-on-one training is very effective and requires no investment at all.

		I would caution you not to be disappointed and give up if you get few or no takers. Any program takes time to develop and grow, and you know that. If you train one person, you should consider that a success. It’s the best method of publicity for your program because that person will tell on average five or six people about it, and particularly senior citizens. Word of mouth is your best form of publicity. In fact, I would guess that probably 75 percent of the students we have had came because a friend asked them to come with them or told them about the program.

		What to offer is another question that occurs. Start out simple. Teach something you know. Teach email, files and folders, digital cameras, scanning, anything like that. Something that is very practical will be welcomed. Also if it doesn’t work, abandon it. Try something else. But give it a chance before you decide to scrap it. In the resources I’ve provided, there are several sites to help you develop your training curriculum.

		Another suggestion I offer is, don’t advertise it to be for seniors. I’ve never used that approach. And I’ve had young and middle-aged adults participate. I was questioning my students about other programs for seniors one day, and I was surprised when one of our long-time students said, “I don’t like the idea that you think seniors need something different than the rest of the population. Don’t single us out as having special needs.”

		There is undoubtedly a widespread and urgent need for service that offers accessibility and affordable computer education for seniors. Access to technology and all its benefits should be a right and not a privilege. Plenty of research has shown that access and affordability to computer technology and technology instructions are the keys to a healthier and happier senior population.

		With the senior population growing steadily with no expected decline in numbers, these services come in not a moment too soon. Providing the tools for prosperity is a role of the library might assume in the community. You might be saying to yourself, I have more to do now than I can possibly deal with. Why should I take on something else?

		For most of us that’s reality. So what are the benefits? I have, over the course of my career, been involved in hundreds of programs in development of library programs. And I can honestly say that training seniors has given me the greatest feeling of making a difference in someone’s life. There is nothing like a senior coming in and showing you the first computer they’ve ever purchased in their life. One 85-year-old woman came in with a brand spanking new laptop all decked out, and she had gone to Cricket  and brought herself an AirCard, and she was ready to rock and roll.

		Then there are the personal perks that you get like one of my students who is 85 years old who makes the best apple pie I ever tasted in my life. Another one has a huge garden, and he brings fresh vegetables. But another benefit has been that one of the students was so grateful that she donated a brand new laptop for the computer lab. And another woman was so grateful that she donates a $100 a month for the library. They are the ones—

Kyla:	RoseAleta, I’m sorry. Hi, you’re fading out just a little bit again. It seems to kind of resolve itself over time like I talk to you. So maybe you might be coming closer to the microphone when that happens.

RoseAleta Laurell:	I don’t know.

Kyla:	I don’t know. I just wanted to let you know because we were getting some comments.

RoseAleta Laurell:	Okay.

Kyla:	Okay.

RoseAleta Laurell:	I’m about to wrap up.

Kyla:	Oh no worries. I just wanted to let you know.

RoseAleta Laurell:	Okay. There are intangible warm fuzzies and then there are the benefits that you provide to the entire community. If we are to be truly responsible to our community needs, then computer training is something each of us should consider. Computers are pervasive in our society, and technology is not going away.

		I would urge each of you to give serious thought to providing some kind of training for seniors in your community. While seniors are not alone in their lack of knowledge, they are certainly a major portion of the population that can benefit the most from this type of training. Training seniors has been a personal blessing for me, having provided me with close friendships and many contacts. And it has served as a major conduit in my small community of good will and support for the library and pride in the services offered by the library.

		Just keep in mind that seniors today are active, engaged, inquiring, healthy, and eager to participate in their communities, and they have political power. They have purchasing power and they can become your greatest advocates. That’s it for me, Kyla.

Kyla:	Do you want to go ahead and-- there have been some questions. Do you want me to read them to you and then you answer them?

RoseAleta Laurell:	Let me see.

Kyla:	They will all be in the questions pane. 

RoseAleta Laurell:	I can’t walk into them at the same time so.

Kyla:	I can go ahead and go back and read them to you if you want.

RoseAleta Laurell:	Would you, please?

Kyla:	Sure. Let me see. The first question was from Elizabeth Ponder [ph 43:59] and she said, “I get a lot of resistance when I want to gear a program only to seniors. I’m told that this makes them feel old. And have you found that to be true?”

RoseAleta Laurell:	As I pointed out in the presentation, I would never advertise a program as being for seniors. It does make them feel singled out and like—you know one of my students told me. She said, “Why do you think we need anything any different than anybody else needs?” So I would say, don’t advertise it as being for seniors. Just put it out there. And in our case, it was the seniors that responded. That might not be the case in your community. But, you know, all the statistics showed that seniors are pervasive everywhere. So, resistance-- I haven’t encountered that. But again I would just say give it a word. Don’t advertise it as being for seniors.

Kyla:	Okay. There was another question that just wanted you to reiterate how long one of your classes, or your class sessions last?

RoseAleta Laurell:	My class sessions last an hour. I usually spend five or 10 minutes at the beginning just going over terminology, pointing at things on the Desktop, on the internet, quizzing them to reinforce. And of course, you’re going to find that many seniors want to share stories with you. And that sometimes it can take up an entire class time. If you have one senior who wants to tell you everything about him growing up, and while those things are interesting and I love to hear them, it tends to put other people off. So you’re going to have to learn to deal with saying, “Thank you so much for sharing that. I’d love to hear more about it, but we need to move on.” And that can be awkward, but it’s learned.

But I find much over an hour they tend to start—I mean even for the most attentive people, an hour is about long enough and especially if you’re covering some major grounds. But like I said, many times our classes run over an hour and a half and some will even hang behind and ask questions in that; I just try to be flexible about it.

Kyla:	Okay. Do you have a recommended best class size?

RoseAleta Laurell:	Well ours has pretty much been dominated by the number of laptops we could provide because my whole thinking was I didn’t want a lecture. I wanted a hands-on. They bang the keys. They make the mistakes. So it was controlled by the number of laptops. As the program has gone and developed, more and more people are bringing their laptops in here, their own laptops, into training, which is a great thing. You want them to be on the machines that they really use at home to be comfortable with that.

I will caution you, though. All the laptops that the library provides is still running Windows XP. People are going out and buying new fancy laptops today, and they have Vista and they have Windows 7 and [inaudible 48:04] other breeds of software. And it becomes very difficult in a class if you are training on using XP and then you have to stop and say, “...but for Windows 7 it’s different. For Windows Vista, it’s different.”

So one of the things I hope to accomplish is to provide a standard, all the same operating system across all computers. But again that’s not going to stop people from bringing in their own laptops which is a great thing. I mean, you want them to use those laptops and be comfortable with them. But it’s just something you should be aware of.

Kyla:	Okay. There was one question that asked how can we provide students with practice using the mouse, so like clicking and double clicking , things like that?

RoseAleta Laurell:	Now we call it MouseCamp, and people come to MouseCamp. And I have provided in the resource list-- here is a whole bunch of really good tutorials on websites where they go through and they click on things and when they do, it advances the screen. And these are great tutorials. I would suggest using those.

		Now the question comes up, do you devote an entire hour of your class time having people sit and click and practice with the mouse? And the answer is, yes. That’s a skill they need to develop.

The same with keyboards. People are always begging us for keyboarding training. That is something people have to simply sit down and do. I can’t teach them to keyboard, just like we learn to type when the ancestral [inaudible 50:10]. In my case, I learned to type on an old manual typewriter and that skill never left me. But many of these people didn’t learn that. So I’ve also provided tutorials for keyboarding. And some of them are really great because they integrate mouse and keyboard skills together. And, of course, don’t overlook solitaire. It was put on the computer for a reason, as boring as it is. But there are all kinds of other games and things that people can play to practice mouse, MouseCamp.

Kyla:	Okay.

RoseAleta Laurell:	Does that answer the question?

Kyla:	I think it did. Somebody actually offered another one. It’s called MousingAround.com.

RoseAleta Laurell:	Yes.

Kyla:	Where you can use mouse exercise, yeah. Let me see if I can find some more questions. Do you use assistance in the classes allowing them to help those that need more assistance while you continue through the curriculum or is it usually just you?

RoseAleta Laurell:	I have never had the luxury of being able to have assistance in the class.

Kyla:	Right.

RoseAleta Laurell:	We just didn’t have the kind of staff to do that. But, you know, when we have young volunteers in the library, I would pull some of them in and that was great because they could stand behind the seniors and can actually point at the screen for them while I was presenting it on the whiteboard, the projected image. So that was really helpful.

		I even have gone so far-- in one case I had an all Spanish-speaking student-- was I pulled in for an hour for every class one of my bilingual staff members, and she actually translated. I would say this is not the ideal situation. It was disruptive for the other class members. But I think a really great thing to do would be offer an all Spanish speaking computer class. It would kind of be a solution to that. But yes, I have used them, but mostly I’ve never had the luxury of it.

And what you’ll find, too, as you go along and the camaraderie in your class is built is they will begin to help each other, and you want to encourage that. If one of them can lean over and say, “Click here,” or “Type in your name in here,” that really, really helps.

Kyla:	Okay. What time of day do you think would be ideal for seniors to take a class? We had somebody that said that they would like to teach a class at 8:30 to 10 at their senior center, but others that are non-seniors told them that it’s too early.

RoseAleta Laurell:	Well I do a 9 and 10 in the morning. You know you can’t generalize—Kyla, are you there?

Kyla:	Here. What’s up?

RoseAleta Laurell:	Oh okay.

Kyla:	Hey.

RoseAleta Laurell:	All of a sudden, my screen went blank.

Kyla:	Yeah, I was just out there like a second.

RoseAleta Laurell:	I think it was just my screen saver.

Kyla:	Yeah.

RoseAleta Laurell:	What I found is that 10 o’clock worked great. But you’re just going to have to pick a time. And if it doesn’t work, then I would say be flexible enough to change it if you can do that. I think we all probably do, or most of us do, better in the mornings than we do in the evenings. Also you might consider the fact that a lot of seniors don’t drive at night because of sight issues. So you need to be sensitive to that if you’re aiming it to be for the seniors.

		But again it doesn’t have to specifically be for seniors. But you’re going to have to be sensitive to the fact that if it turns out to be seniors, that you need to be prepared to teach in a different way than you normally do.

Kyla:	Okay. I think we have time for one last question. Have you ever hosted a technology help session where patrons bring in their own phones, cameras, etc.? And how do you handle the liability?

RoseAleta Laurell:	I’m sorry, Kyla. Ask me that again.

Kyla:	Okay. No worries. Have you ever hosted a technology help session? It’s actually a two-part question. So have you ever hosted a technology help session where patrons bring in their own phones, cameras, etc.? And then how do you handle the liability if you do that?

RoseAleta Laurell:	I’ve already told you that I have zero expertise with cell phones.

Kyla:	Right.

RoseAleta Laurell:	So I would be the last person to talk to.

Kyla:	Right.

RoseAleta Laurell:	I have taught a class on gadgets, gadgets and gizmos was what I call it. And I did an iPad and an iPods. We did scanners and printers. And digital cameras are really popular with adults. Most adults will have a digital camera. If you did just a program on how to download, organize, and share your digital photographs that I almost guarantee that would be a winner because seniors are constantly getting pictures of their grandchildren. And they don’t even know how to save them in their emails so they can go back to it.

	So I’ve never done that, but it’s a good idea. And the use of cell phones and BlackBerry's and [inaudible 56:19] is growing, and that will make a great program.

Kyla:	Awesome. Well again thank you so much, RoseAleta. And thank you everybody for attending. Again—

RoseAleta Laurell:	I want to apologize to everyone about the sound.

Kyla:	Yeah—go ahead.

RoseAleta Laurell:	I’ve never had a problem with my voice being heard.

Kyla:	Well yeah, but you know, I only let you know simply because the content was so good. I’ve already gotten a lot of comments in the questions pane and the chat field that said that this was a really great presentation. So thank you so much, RoseAleta, for being here today.

RoseAleta Laurell:	You’re welcome, Kyla. And I’ll be sending you the PowerPoint and the resources list today.

Kyla:	Awesome. All right. So everybody if you want to leave just go to file, exit, leave webinar. Again a CE statement will be sent to you via email in two to three days along with the link to the archive webinar. And it’s also going to be listed on our archive webinar’s page. If you have any questions, I have put up RoseAleta’s email address in the chat box if you ever just want to, you know, email her any questions. And again thank you everybody so much for attending today. It’s been fantastic. Thanks.

And when you leave today, you will be getting a short little exit survey. If you could fill that out, it will immensely help us with continuing our—planning or continuing education programs in the future.


[END OF TRANSCRIPT]
Page 1 of 32
