Tech Tools with Tine 1 Hour of Netvibes

Henry:  
And pass things over [Background noise]. Hello, and welcome to “Tech Tools with Tine—One Hour of Netvibes.” We are so happy today to have Tine Walczyk, independent technology consultant, to talk to us about Netvibes. She’s been a librarian since 1994, and her primary focus is on technology training in systems and libraries. Thanks for joining us, Tine.
Tine:  
Thank you very much, Henry, excuse me. And Naomi thank you for working with us today. I am very glad to be able to work with the Texas State Library to deliver these Tech Tools webinars. And as Henry was saying, today’s topic is Netvibes. And Netvibes—just a little quick background—is a product that actually I did not know about before about this past summer. And having taken a class myself and worked with various people at the state library, I have come to really enjoy using it. So I hope that I can pass along that enthusiasm to all of you today. 

And before we get started, I want to ask some opening questions like I have on some of the past webinars. And if you could give me just a minute, I will put out our first poll. And here we go. So the first question is about what tools that you use on the Internet? So you should have a poll open, and it should be asking which Internet tools do you use? So if you would take a look at the list there: Email, Facebook, Twitter, Amazon, E-bay. I could have put a lot more here, but our poll options allow us five. Other things that I could have put here and would have been interested in knowing about is whether or not you look at things like CNN or if you have a application such as Meebo. Or actually you could do any particular news feed, so if you happen to read news feeds from various magazines or newspapers or other blogs. So we’ve got just about 86% voted. If we could take just a second and let everybody else finish here.
All right, I’m going to go ahead and close and share the results. So what you should see is that just about all of us, actually it looks like all of us do definitely use email, about 92% of us use Amazon, and we’ve also got a great majority that use Facebook, some of us are using also E-bay and Twitter. And there’s a reason why I have asked you about these particular things. I’ll explain more about what Netvibes gets you, but all of those things, including the ones that I was just talking about, can connect into Netvibes. And we’ll show you more about that in just a second here.

I do have one more question to ask us before we get started. And see if I can pull it up here. And the next one is about your start page. So what I mean here about your start page is when you double-click on Internet Explorer or when you double-click on Firefox or double-click on Safari, what is the first thing that you see? So when I say start page here, that’s what I’m talking about: that first page you see before you do a search on your catalog, or before you go into Google, or any of the other tools you might use. So does your library have a customized start page that is set automatically there when somebody double-clicks on the browser? I’ll give you just a second to go ahead and answer that question.
You’ve got just about 88% complete here. And I’ll go ahead and close, and share the poll. So it looks like about ¾—almost all of us—do have a customized start screen on our library machines. Now I didn’t ask about your personal machine, but the question is valid also for your personal machine. So, and the reason I’m asking this question is as you will see, as we go through and look at Netvibes, Netvibes could be one of those things that you might be interested in using as that customized start page. So that’s it for the polls; onto the information about Netvibes.

So welcome to the Tech Tools with Tine webinar series. And as I’ve said, today is Netvibes. And I’m calling Netvibes an everything application. You’ll see as we go forward, various people have different names for things as they’re using the Internet, but this is my personal take on Netvibes. Netvibes is going to be one of those places where you can bring in just about everything that you use, do, look up, see, need from the net all at the same time; that’s why I call it an everything application.

So what is Netvibes? Well, Netvibes provides you a customized start page within your browser, and people call a tool like Netvibes different things. You may have heard these terms—you may have heard dashboard or mashup or aggregator. Netvibes at its heart allows you to take information that is placed into what they call “widgets,” and bring all of that information together. So all of those things I asked in that first poll: your email, Facebook, Twitter, E-bay, your news feeds. So if you generally look at some of the tech news feeds, like Slashdot, or if you have comic strips that you frequent; that is available to you.

There’s a variety of different productivity tools that are also available to you, and we’ll take a look at all of these as we go through. So a dashboard is essentially going to be a place where you can have all of your Internet instruments if you will in one location. A mashup allows you to take multiple web pages, multiples pages of information from the Internet, and bring it all into one screen. And an aggregator allows you to see all of your news feeds from various places in one place. So perhaps it’s best to say that Netvibes is an everything application because it allows you to do just about all of these tasks. So no matter what you call it, using a tool like Netvibes does provide you the connections to all of the information resources that you might need.

So when working with Netvibes, all of this is on the Internet, so there’s once again nothing to download, nothing special that you need to do to customize your computer. You simply go ahead and get connected to Netvibes. We create our account, we choose which kind of dashboard we want; do we want it to be based on a particular topic? Do we want to pick and choose and make it our own? Then we weed through and decide which widgets or what pieces of content we want to look at, and we can choose our own. We can also go out there and pull various news feeds from our own choosing and add those in here.
We’re going to actually do this process; we’re going to do a quick start and take a look at what Netvibes looks like. Once I get connected, this is the screen we’re going to have; it will ask us do we want to create a brand new dashboard? We can choose a particular topic. So if you’re working on a particular project, you could create a dashboard on that particular project and it would go and try and find information on that topic. Or you can choose one of the pre-made dashboards, including doing a default dashboard. 
So I’m going to switch over here and connect to Netvibes and get us started. All right—I forgot to bring up my web browser, so hold on just a second . You will bring up Internet Explorer, and you’ll notice I have a customized home start page. I usually start my Internet Explorer and go into Meebo, which you can usually find me online. But today, we’re going to go over to Netvibes, www.netvibes.com. And it should be connecting here. And it looks like it has refreshed on your screens. Let me know if there’s an issue, but I believe we’re good to go.

You should be seeing the—be getting Netvibes page, and this actually should not have connected the way it did. So give me just a second here. All right. What you’re seeing on the screen here is the fact that I have connected to Netvibes before, so I’m going to swap out and go into Firefox because I want you to see this from scratch . All right. It looks like Henry has paused my screen sharing—thank you very much, Henry. And I’m going to pull up Firefox, and it should give us a fresh screen for connecting to Netvibes [Background noise].

Henry:
Actually Tine, we’re experiencing technical difficulties—it shouldn’t have gone black like that.

Tine:
Oh, okay. Well that’s good for me because I finally got my machine doing what I needed it to do as well, so—.

Henry:
Yeah, just a second; let me see if we can bring you back up.

Tine:
Okay. Sorry, folks. This is the fun of technology. You can plan and plan all you want, but when it actually gets to the day and time to make it happen, you never know what’s going to happen . All right, if this is working properly—.

Henry:
Here we go—that’s working, yes.

Tine:
Yeah! Okay, so what you should be seeing on your screen at this point is the very beginning Netvibes page. So what you were seeing before was I had previously logged in so it remembered I had been here before and some of my options. Just wanted to clear that out so that you can see it from scratch here; and that’s the screen that you should be seeing at this point. So once again, the URL is just www.netvibes.com. And when you connect, it gives you these options, it says, “All you care about now.” And you can choose to go ahead and create a dashboard on any topic you wanted.

So let me give you an example: Let’s say that you are working on some particular project and you needed to know about waterparks; so say you’re trying to compare Schlitterbahn to other water parks across the U.S. What you could put in here for dashboard any topic right now is you could put in “waterpark” and have it try and pull back as much information on waterparks. I would suggest you do something much more broad because then you have a greater opportunity to pull back different types of resources. But either way would work. You also get your option down at the bottom to pick different pre-custom—that doesn’t make sense—pre-made dashboards. So if you wanted all of your social networking tools to automatically be available, you could choose social network. If you were working on creating spreadsheets or needing stock quotes or banking institutions and so on, you could choose “Finance.” 
How we’re going to start today though, is I’m just going to use default and allow us to see how to customize from scratch. So I’m not going to sign in or any of that just yet. My first time through I’m just going to choose what kind of dashboard I want and click on the default here. And it goes ahead and creates an anonymous page. So this is basically your look at Netvibes without having created an account.  Now the down side of that is you don’t have access to whatever changes you make here from everywhere as long as you have an anonymous account. But we’re going to use this to get started. It’s going to walk us through a quick wizard. I’ll click the “Next” buttons so you can see the normal process, but you can always choose the “Skip Wizard” button here in the middle when you’re doing this yourself later on. So I’ll click “Next” and it just tells you a little bit about the different pieces and parts of Netvibes. And we’re going to actually use each one of these pieces.

So I’m just going to keep clicking “Next” so you can see the different items that it’s talking about. It tells you about widgets; we’ll definitely be working with widgets here. It also talks about tabs and being able to customize your layout; we’ll definitely be doing that. We can manage our dashboards. You can create multiple dashboards, and we’ll be looking at that as well. You can change the view. You may like all these little boxes, but you might like a clean list. And we’ll take a look at those different choices here as well. And then finally at the end of the process, it says, “Hey, you might want to sign up and save your dashboard.” 
So basically at this point you’re creating an account. If you create yourself an account, you will be able to use the same look and feel from Netvibes on your home machine, on your work machine, on your friend’s laptop, anywhere you might have Internet access. I’m going to do this real quick just so you can see the process [Background noise]. Thankfully, it does hide my password. As far as agree with the terms of service: when you take a look at the terms of service, you will see that by default everything that you do is private. And they do not use your email address or any of your passwords to provide you with additional spam. And I’ve actually had—I have a separate Netvibes account for my own personal use, and I can verify that that is true.

So I create myself account, an account, and it signs me up. They sent me a confirmation email, and I would need to click on the activation link in the email in order to save that. So I’m just going to click on “Sign Up” to get that out of my way. And once I verify that email address, you’ll see that anonymous in the top right-hand corner will change; and it will have your name there as well. And I’m going to continue as if I’m logged in as myself. I wanted to go through this process so you can see the default screen because there are many things that you can change and customize within Netvibes. 
And something that I want to point out and the whole reason why Netvibes might even be of interest to you in the workplace is as my original question at the beginning stated, “Do you have a customized landing page or start page for your library machines?” Yes, I can come in here and put my email and my Facebook and my Twitter, but I could make a customized view that has all of my databases. I could have my catalog. I could have various news sources. I could have the city’s webpage. I could take all of those things and put them in here so that when my patrons start Internet Explorer, they may have all they need right there to get started with their search process or their information session. So keep that in mind. That is one of the reasons you might actually use Netvibes in the workplace. And if you’ve got it logged in, yes, if you’ve created an account, yes you can have that account open on multiple machines at the same time. So if you have a public patron account, if you create a public patron account, you could go ahead and have that logged in or have that connected Netvibes on all of your default machines. 
All right. So let me take a look at our presentation here because before we get too far, we need to know the pieces and parts of the screen in Netvibes. So the screen we were just looking at looked very much like this one, and this is our dashboard;. And there are different pieces and parts that we can work with in this dashboard. So I’m going to kind of go around left—start in the top left-hand corner and go counter-clockwise. So in the top left-hand corner, we have our dashboard options. As I was saying earlier, you can create multiple dashboards. And you can also decide whether you like this boxy look or whether you’d like a list look. Those are all controlled with those dashboard options. Underneath that, you have the tabs. You have “General” and you have “New” tab. So perhaps you have different topics that you want information about. Perhaps you have interest in fly-fishing, and you have interest in cooking, and you have interest in travel. You could have different tabs for each one of your interests and be able to organize your information in that fashion. 

Next to that you’ll also see we have our widget controls. So each of these boxes that you see there on the screen, Netvibes calls those widgets. So they’re little self-contained pieces of the screen. And with the widget control, you can go ahead and move these boxes around the screen. I’ll show you that in just a minute. Over to the right, we have our widget options. So depending on which widget you’re using, you may be able to change things about it. So for example, if you’re looking at the Twitter widget, you might be able to customize whether you see the last 10 tweets or the last 20 tweets by using the “Edit” button. You can also use the “Share” button. Most, like I said, all of your information by default is private with Netvibes. But you can actually also create a public dashboard, and here’s where you would be able to share the particular widget. Finally in the top right-hand corner, you do have settings and profiles; so you can add information about yourself. You can announce your dashboard to friends and add your friends to your dashboard using the settings and profiles.

So we’re going to take a look at the widgets and adding content. So I’m going to switch back to the Netvibes screen and start talking about adding content—deciding which of the widgets we want to use. We can either search for a widget. So if we think that Apple might have a widget, we could search for that, or as I mentioned earlier, E-bay. But there’s also a variety of categories you can use. And you can create your own from a news feed. 

So this is where we’re going to get started; we’re going to go in and choose some widgets. We’re going to look through browsing categories and look at the essential widgets in Netvibes. And Henry, this might be a good time before I get too far into customizing, for us to stop and ask a question—answer a question or two. Do we have any thus far this morning?

Henry:
One person asked—they saw that F connect and wondered is that a Facebook to get—is that a specific Netvibes Facebook widget? Or is that something that was pulled in from Facebook?

Tine:
There is a specific Facebook widget, and it will connect directly to Facebook. There’s also a Twitter widget that you can connect to Facebook and be able to go back and forth. Excuse me [Sneezes], excuse me. So you can [Crosstalk] yeah, thank you [Laughs]. So both of those you can do a connection directly to those applications and whatever you—so if you update your status while you’re here in Netvibes, that does flow through to Facebook or Twitter, depending on which one you’re working with.

Henry:
Oh great, and then this is a question—I’m combining a couple people’s but it’s this idea of bringing in a widget from another place—can you take one, for example, from a vendor database? And also can you just make up your own, a custom widget?

Tine:
The answer to the first one is “yes.” The answer to the second one, I don’t know. I haven’t looked to see what development tools Netvibes has provided us to create our own widgets from scratch. They do have a vast variety of different widgets that are already out there. And if you know the webpage of somewhere that already has a widget, you can even search and retrieve in that fashion. And we’ll take a look at all those things as we get started here customizing.

Henry:
So am I understanding correctly? That although there are these sort of built-in Netvibes-friendly widgets, there’s also a way to kind of add in a non-Netvibes widget?

Tine:
Yes, there is. As a matter of fact, additionally same with RSS feeds. If you have a—there’s a lot of blogs that already have an “RSS” button on them, so the little orange button that allows you to do a news feed. But you can also follow a blog that doesn’t have that. And we’ll take a look at all of that here too. All right, so we’ll also stop towards the end to do a couple more questions, so keep those questions coming. Henry will hold on to those for us, and we will catch some more of those at the end.

But for the moment we’re going to go talk about content and gathering some of that information that we were just talking about. So in the top right-hand corner—sorry, top left-hand corner, we have the “Add Content” button. So I’m just going to go over there and click. And we do get different ways to find content. So what you’ll see here is first we have a list of featured widgets. These are some of the most popular ones that are available. And notice I’m over on the right and I’m just going to click the “One, Two, Three” button so you can see the ones that are there. So if you were interested in news from Wired or you want ABC News or BBC News, Washington Post: all of these are here available for you.

So perhaps you want the Washington Post added to your dashboard. It’s simply a matter of coming in here, finding the widget you want, going down to the “Add” button underneath the widget. Click on “Add” and you should have noticed—you may not have, but you should have,—in the bottom left-hand corner, you now have a new widget; it says “washingtonpost.com.” It has brought in a widget customized for Washington Post. Notice it has top news, politics, nation information, and world information. So they’ve created a widget, a condensed webpage, for us to use here in Netvibes. 


So that’s one of the featured widgets.  But let’s say I’m interested in travel. So I could also take a look at the travel category and decided that I needed to get information from Travelocity on a regular basis. Well, Travelocity has a widget. I click on the “Add” button, bottom left-hand corner tries to bring up the widget. Ah, it says, “Travelocity there is no gadget—no longer available.” So we may need to use this one as the one to bring in Travelocity. So I’m going to go ahead and hit the little “x” on this widget, and close that one out. We’ll revisit Travelocity here again. This message box that it brings up always frightens me anytime somebody says “Delete Forever.” It’s delete forever from your dashboard, not from Netvibes. So yes, it’s okay to hit “Delete Forever.” So notice Travelocity is still here in our list of categories. 


So let’s take a look at essential widgets. Essential widgets are where you’re going to get your functionality from. So those things that I was telling you: your email, Facebook, Twitter, E-bay, you’ve got Flicker, anything that you can customize. The way I think about it is anything that I might need to log in and use. Okay, so that’s not true with the calculator, but you get the idea that I’m going for here. You also can get information from Craigslist. I’m going to take a look at the other essential widgets that we have available to us. You can choose any webpage. So if you want to always have access to your library vendor’s webpage here in Netvibes, you could add that.

So let’s say that I regularly go look at the specials that DEMCO has available for me. I could come in here, choose “Webpage,” do “Add.” And notice in the bottom left it says, “Webpage,” it says “Widget not configured.” Use the “Edit” to set up the URL. So here we are, we’re going to use the “Edit the Widget Options” and click on the “Edit” button. And now it says, “Okay, what’s the URL?” Where are we going to go? Well, I’m first going to title my widget to be “DEMCO” and the URL is just going to be www.demco.com. And I can decide how large I want this widget to be, and whether or not I can scroll in it. I choose “Okay” and notice I now have a widget—it should take a second on your screen—but I now have a DEMCO widget.

So I can take any webpage that I know of and add it into Netvibes here. So this is how I could add in my databases, how I could add in Choice Reviews, or anything that’s library specific. Notice I do have options here for Hotmail, and Gmail, and AOL. I have LinkedIn. I also have an image search, a blog search, a pod cast search, Netvibes blog, a radio player. Now obviously, if I have the radio player chosen and I don’t have sound on my public machines, our public patrons are not going to be able to actually hear anything out of that player. But it is available in Netvibes; it does allow us to have that option. So I’m just going to click on “Previous Year” to bring us back, and I’m going to take a look back at the beginning in essential widgets. 
Now personally, when I create my dashboard, if I’m going to do this for my own use, I might want to add the weather here. So I’m just going to quickly click on a couple of these. I’m going to add the weather. Notice it recognizes that I’m here in Austin, so it’s chosen Austin as my default. I might want to have my To-Do list, iCal. If you have a calendar that is web capable, you could use iCal and connect to that. And then also I might want to have Facebook and Twitter, and I also have Gmail. So I’m going to click “Gmail.” So I have added a whole bunch of widgets here to my screen. I can’t see them all right now because I haven’t scrolled down, but we’ll get to customizing the screen itself in just a minute. At the moment I want to focus on content.

The next thing that I want to do is choose “Add a Feed.” So this is a place that you can get a news feed, or you can go ahead and use any URL from any blog that you might want to follow. So I have a friend that has a blog that does not have a default news feed. And I’m going to put in that web address here, and choose “Add Feed.” Okay, looks like this feed is not valid or currently not responding. I believe I need the entire—oh, I also need to put in the correct address. There we go. So I’ve put in the address of a blog that I’d like to follow. And it gives me some options here, and I can decide which kind of news reader I’m going to use. And I choose “Add.” And now it’s gone ahead and brought in the RSS feed, and I have the list of most recent article updates listed here. 
Now I could do this for any particular location that has an RSS feed. So there’s also a comic strip that I follow on a regular basis; it’s XKDC—K~D—if I remember that right—X~K—somebody correct me if you know that I’m doing this wrong—X~K~C~D.com I think it is. Nope. Ah, there we go. I was saying it correctly but not spelling it correctly on the screen. So XKCD is a comic strip that I regularly follow. It’s kind of a tech humor comic. And so I put in the webpage. And I can go ahead and click “Add,” and it adds in that particular news feed here as well. So at the bottom in the news feed, I click on the most recent one. And it’s given me a comic. And I will go back. Forgot to give you my normal disclaimer of information on the Internet is not under my control. And therefore a different language may be used than I try and use in the webinar, so I apologize for anything you may find offensive. 

At this point, that’s what we’ve got as far as content. I’m going to go ahead and do some customization, and let you see some of those things. So we’ve added all those pieces of content, and where did they go? So if I scroll down, you’ll see they’re all there in the left-hand column: all those items that I’ve added. If I wanted to get rid of any of these items, I can always click the little “x” and choose “Yes, Delete Forever.” I can delete any of these that might not suit my purposes. So there are a lot of ones that come automatically when you set up your dashboard. You might want to weed through those and remove them. I don’t need the weather in Paris, France, so I’m going to close out that little widget. And I don’t normally use E-bay or shopping.com, so I’m going to delete those as well. So this is part of the customizing piece of Netvibes. 
Now at this point, I could drag some of these around. So if I wanted to move my weather back up to the top, I would come click on the widget name. Click and hold and drag up to the top of the screen, continuing to hold the mouse button down. And notice I now have this little box that’s following my mouse around that says “Austin, Texas.” It has a little picture of a sun. And I just simply move my mouse to where I want it to go. When I let go, the widget has now moved appropriately. I don’t particularly use iVillage, so I’m going to get rid of iVillage. That will give me some more real estate on my screen. And now you’ll see, I do have some of the other items that I added. So I do have Twitter here, I do have Facebook here. So notice on Twitter it says, “Please click to log in to Twitter.” So I’m going to click on the “Connect” button. It says, “Whoa, hey, it looks like someone has provided some information that I’m not quite sure of,” so I’m going to click on that. We’re going to reload here . I’m going to click on the “Edit” button.

So notice I can choose how many items to display, and to show new clients. So I’m going to try that connection—there we go. For some reason, Twitter just wasn’t connecting with my widget. So I tried it again. So when I click that “Connect” button, it’s going to bring me into Twitter. It wants my user name and password. And I have to allow it because by default Twitter doesn’t send out your information; you have to allow that connection between Netvibes and Twitter so that it allows your sharing of information, your user name and password. So once it finishes and it connects to Twitter—the same process is true for Facebook. So what I’m doing here today with Twitter you could also do with Facebook. So it goes ahead, it connects. And then notice at the bottom it says, “Click here to reload the widget once you’re authenticated.” So once I’m authenticated, I should now have—Ah, there are my most recent five Twitter tweets available for me. 
So that’s how I can go ahead and connect to my personal information. So if I wanted to connect to my email, I can choose whichever email [Background noise]. And here I would also get logged into my email. So I’ve got my email, I’ve got my Twitter, I’ve got my weather for Austin, I’ve got some RSS feeds, I’ve got Facebook which I connected to earlier.

But now I need to connect—change the look and feel of the screen. I know we’re getting to a time crunch here, so I’m going to make sure that we do this. We do that by changing the widget—sorry the tabs—I’m going to go over to “General” and click “Edit.” When I choose “Edit,” notice I can decide how many columns I want. So I could have a four column—four-box layout, I could have a three-box layout. I have this layout right now—not a big fan. I like this layout much better. Choose my layout, hit the “x,” now I have two columns and I have nothing in this first column. Well, I showed you how we moved things around before. So I can take my weather and put it over in that column. I could go ahead and move my Twitter information over into that column. I could add my Facebook over on the right column . I could add my To-Do list up towards the top. You have complete control over what this screen looks like. And remember, you can have multiple tabs. So if you wanted a social networking tab and you wanted a travel tab and so on, all you would have to do here is click “New Tab.” 

I said before that there are different ways to view this. So far we’ve been in widget view, which are these boxes. I could also look at reader view, which will give you a list of all of your feeds, all of your news feeds; and it just gives you that in your list format. So you could come through here if you have something like Bloglines, or you use Google Reader, or something. This is exactly like either one of those options. I’m going to go back to widget view. And I’ll just show you the difference between collapsed and expanded view. Right now you’re looking at all of your widgets in an expanded view, meaning you can see information inside.

But you can also do a collapsed view. Over in the top right-hand corner, there’s a little up and down arrow. If you click it, it’ll expand. If you click it again, it’ll collapse. I personally collapse my widget view when I want to rearrange my screen. It makes moving those widgets around so much easier. So for example, if I wanted my DEMCO over here underneath the weather and I actually wanted the weather up top. I could go ahead and make all of those changes so much easier and quicker than if I used it in the expanded view. So just one of the options here for us. I can also title my page if I wanted to put the name of my library. I could have that information here as well. There’s a lot of other things you can do to customize your account; just wanted to show you some of them here.

Going to switch quickly back to our presentation because I do have just a little bit more on making your page public, and what that means. So we’ve chosen some widgets, and we’ve selected some news feeds. We’ve looked at our widget view versus our reader view. We didn’t take a look at themes. I’ll show you that in just a minute. We did look at our layout and adding the different tabs. And we can also have multiple dashboards. So if you’re logged in, you can have a dashboard, a completely separate dashboard. So with a dashboard, you have those themes. With a tab you have the same theme on each individual tab, but with different dashboards you could have different themes. You could also have a dashboard for your personal use versus public use.

And we’ll talk about here sharing Netvibes as your home page. So let me switch quickly back to Netvibes. I’m going to put us back into expanded view so that I can see everything. All right. And take a look at the dashboards tab. If I wanted to have a second dashboard, I could go to “New” and create a new dashboard. It’ll ask me when I click on “New,” what kind of dashboard do I want? Once again, I could do a topical dashboard. So perhaps I want a dashboard on travel. I could type in “travel,” click “Dashboard It,” it’ll create me a whole new dashboard. And now I’ll have travel news, travel videos, conversations, Google travel: all kinds of things. I wanted to get back to my other dashboard. I can always go back to “Manage.” It allows me to manage my dashboards. Which one do I want to take a look at? I’m going to go back to my original one , and it should bring back up my dashboard.

If I wanted to make this dashboard available for other people to view it and use it, I would go back to the dashboard down arrow and choose “Activate my Public Page.” Now when you do “Activate my Public Page,” it’s going to say, “Hey, you want to make sure that you are aware that this is going to make everything you’re using public.” It will keep a connection at least instantaneously to things like your email, so you might want to create a specific dashboard before you create a public URL. So I’m not going to actually do this at this point because I don’t want all of that personal information available. But this is the process: It creates a URL, and then all you would do is take this URL and save it as your default home page. Once you do that, you’ve now shared that particular Netvibes dashboard with anyone that might enjoy the same information. So I’m going to go back to my dashboard. There’s so much more here that I would love to share with you.

The last thing I’m going to leave you with is being able to change your theme. Yu can do that by going to “Settings.” And there’s a variety of different themes that are available. There are more than you could even imagine . So I’m just going to choose one so that you see it. I’m going to switch back to our presentation. So with Netvibes you can create a public page. You would take that URL that it creates for you for a public page and use that as your default webpage in your browser. 
Always like to leave you with some further information, references, and libraries to take a look at. So there’s some really good library examples out there; one of which I like is Dublin City Public Library—that’s Dublin as in Dublin, Ireland. There are some other presentations from librarians who have used Netvibes that I’d like to point you to. There’s also the Netvibes user guide, which will give you more information than I could do in an hour’s worth of time. And there’s a list of ways libraries use Netvibes listed on the Netvibes blog. 
Well that’s it folks. We’ve run out of time, and we’ve got to dash. But I hope that you have fun customizing your dashboard and create some really interesting beginning reference tools for your patrons and allow them to see the web in a whole new light. And Henry, that is all we have for today. Do you have any questions?

Henry:
Sure, if you’ve got a few minutes for questions. That would be great.

Tine:
I do. And I’m sorry that we have once again hit that hour mark. So thank you, for all of you that are willing to hang out for questions and answers.

Henry:
Great, well without further adieu, you were speaking about libraries that use these widgets. And one of the questions we got was just if you could re-clarify if you wanted to have a kind of widget that’s allowed your patrons to search the catalog—a little search box or search database—is that something that would be easily done or not necessarily? 
Tine:
It is. If you remember, we went into essential widgets, and one of the options there was a webpage. So essentially you could create a widget out of the page where your patrons go and search the catalog. So you would go to “Essential Widgets,” you would choose “Webpage,” and then you would put in the URL for your library catalog’s webpage. And it will create a widget out of that.

Henry:
Okay, great. Next question is would you need to create a separate library account to create a public dashboard? Or is it fine just to use your same account with your personal information on it?

Tine:
It is okay to create a public library dashboard using your own personal information. The two won’t flow over into each other. But the one caveat is you can only have one public dashboard. So if you have need or desire to have a personalized public dashboard, you would definitely not want to use your Netvibes account for the library as well. So in that case, you would want to use a library-specific account.

Henry:
Great. And can you make someone else an administrator on your public dashboard. Or is it just you?

Tine:
It is just you. The only way to do that is to allow them to know your user name and password, and that is never recommended. 

Henry:
And speaking of that, can the public make any changes to your page?

Tine:
No, the public cannot make any changes to your page. But changes you make to your page do automatically flow over into the public.

Henry:
Okay. And last question, do you have to log on each time you want to use it? This librarian has 12 public patron computers. And so when she turns them all on, are they going to be set up or does she need to log in each time—each and every one of them?

Tine:
You would only need to log in if you’re doing your private Netvibes dashboard on each one of those machines. So that is how you get around it by using the public dashboard. So you would go in, create your dashboard, make it public; and then it will create a special URL, a special web address for you to use. And that’s the web address you want to set as your default start page on all of your browsers. And you should only have to do that once. But you will have to do that on all of your browsers. But once again, you only have to do it that first time.

Henry:
Great, thank you. This last question is have you used iGoogle, My Yahoo, and some of the other dashboards? And if so, how would you compare Netvibes to them?

Tine:
Actually I have. And the one thing that I really like about Netvibes and kind of why it’s the one that we chose to go with is I really do feel strongly about it being an everything application. iGoogle is good, but there’s a lot of things that you can’t bring in. Well, it’s not that you can’t bring them in, it’s that you don’t have as much customization. So the column structure, the number of widgets and where the widgets go, and some of the theming options, and the multiple tabs; some of those things are not nearly as strong in the other tools that you’ve mentioned. So of the tools that are out there, this is definitely the one that gives you the most customization and the most ability to connect all kinds of different information resources into. And that’s why we were looking at Netvibes today.

Henry:
Well, great. That’s all the time unfortunately we have for questions. Those of you who submitted them after this point, we’ll make sure to follow-up with you and get those answered for you. I want to thank Tine for joining us. And thank you all. We actually, I want to announce we’ve got Fridays in February. Tine is going to be doing a continuation of the “Tech Tools with Tine” series. February is Google Docs month. And so if you’d like to register, Fridays from 10:00-11:00 Central Time, she’ll be covering a different aspect of Google suite of cloud services. So I hope you can join us for those. And just a reminder, if you want to leave the webinar, you can go to “File, Exit, Leave Webinar” or simply close your browser window. And if you wouldn’t mind, please take the short exit survey that pops up when you leave. Thanks, everybody. Have a great day.

[End of Transcript 1:06:03.4]
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