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ALAN:	If I can do it, so can you at your library, because when I started in 2007 I was not a gamer at all. And so before we get started let’s talk about two definitions; when we talk about gaming, gaming can mean anything from a video game to board games to card games and anything in between.
And for purposes of today’s seminar we’re kind of meshing the three generations of seniors. The Baby Boomers that were born between 1946 and 1964, their parents, who were known as the greatest generation, those who fought in World War Two, and the Silent generation, those seniors who are really 85, 90 and above. 
So today’s gaming for seniors, mainly we’re looking at the older baby boomers, who are in their 60s, the greatest generation and the silent generation, because a lot of what we talk today is going to apply to them.
And so I guess the first question that everyone asks, particularly those who don’t do gaming at all, is, “Why gaming in the library?” The first thing that I have seen is the fantastic social interaction between the seniors who participate in gaming events and gaming programs at the library.
The second thing is I find that there are very few things that can bring the community together, and I find gaming turns out to be ageless. Whether you’re eight or 80 you can both share a Wii game together. And I’ve seen it myself. And I participate with teenagers who are interested in beating me at Mario Cart. It gives them great satisfaction.  
Mental stimulation. As we all grow older we are looking for ways to use our brain, and the topic of brain health, and how libraries can help people in keeping their brains active. 
Well gaming is certainly one of those.  Eye, hand coordination has been proven by those already in the medical field who are using Wii and Wii gaming to help people in rehabilitation for some conditions.
And the intergenerational activity, this sense of the ability to bring people who are eight and 80 together in a more actually natural way and environment something that they could both share together equally. 
I also have found that everyone can participate. People from different backgrounds, different cultures, the gaming, particularly video gaming, you don’t necessarily need to have a great knowledge of the English language, because Wii is an international gaming sport. 
It provides a group and lifelong learning for people, they get to feel and touch new technology that they have not before, have before. And in many cases I have seen there are people who have gone from using the Wii to trying to learn to see how Anook works, to take computer classes. 
It’s a great ice breaker I find for people who have been afraid to touch technology. And probably if we were to continue this list for those of you who have started working with seniors and gaming, you probably can come up with an entire new list of what else you can think of and so that’s a little bit for you for homework. What else can you think of in ways that gaming for seniors and libraries are perfect together?
	A couple of other things I’m thinking of besides this, is gaming for seniors can add an additional dimension to what you currently offer for your senior population. 
Many of the programs that we offer have seniors come to the library to have them hear someone from a local agency or listen to a music program or a lecture. And what it is, is a very passive kind of program. And what gaming does; it actually goes from a passive to an active program. It makes people participate and that’s what really we want people to do.
What gaming has done for the library is make it a place to go, not a place that one has to go. “Well you know I don’t necessarily want to read a book this week. Well maybe I want to go and meet my friends and we’ll do some Wii gaming.” 
It makes potential of a destination and that’s what libraries are really becoming. A place where people want to go, not because they have to go any longer, because they have other options.
The Wii gaming has attracted a new audience of users in the same way that gaming with teens is a good way of attracting teen boys for example. More and more men find gaming, video gaming, a relaxing and a different option to things that they’ve done before. 
And I’ve mentioned the hands on technology experience, I’ve had seniors who have come to the gaming programs, because their grandchildren have sent them. They want them to understand what it is that they’re doing all the time, doing games. 
And I remember one grandmother coming and saying she was here today because a grandchild wants her to know all about Wii so that she could buy him some new games for the holidays. 
And the other thing is that Wii has began also to make a transition. Many of the games that are now available in video form are nostalgic, whether they’re sports games or games such as, for example, the Price is Right, things that are familiar. 
So it is more of a crossover and there’s more and more games that are now available for adults to use. So, video gaming is no longer just for children and teens.
So, let’s get started. One of the things that we need to do before we start to think about gaming in the library is to ask ourselves a couple of questions. And this is you know thinking and planning, you know, what type of gaming are you really familiar with in the library? 
Are things happening in the children’s room or teen room already? And when that happens do you avoid going in to take a look? And are, basically, are you involved with gaming at all? 
And often I find that many of the people who participate in these kind of seminars, that I’ve given all over the country, tend not to be heavy duty gamers. They’ll often tell me that their children are gamers and they want to learn a little bit more. 
And what we’re now beginning to see is that to increase market share, Wii in particular, is really looking at ways that they can move from gaming just being a children’s activity, and more and more ad S that I’m seeing, are showing gaming as a family event.
And, you know, one of the things that often people don’t realize is they may be gaming already on board games or grew up with board games and so for you to think to get into the spirit of Wii. So before we move on I see we have a question. Am I correct Kyla? Or a comment?
KYLA:	We actually don’t have any questions yet. We had a few comments; someone shared that they have a monthly Wii dancercise class for tweens, teens, tweens and adults of all ages and that it’s really popular. We thought that was really interesting.
ALAN:	Great idea.
KYLA:	Yeah. Someone else said they have a beautiful chess table and mini board games and puzzles and that these items are really popular, particularly the puzzles, and that it brings all the generations together.
ALAN:	Okay, I mean. So okay, well we’re all done then. We’ve finished everything. The entire webinar, thank you very much, and so as you could see some of you are already actively participating in this.
	I want to start with board games and one of the reasons I want to start with board games is I think they work two ways. 
The first thing for senior’s board games are nostalgic and it’s a good transition. Many libraries already are doing board games. I’ve been in so many libraries that have left puzzles out on a large table and you see people as they pass will sit down for five or 10 minutes and fill in a piece here and there. 
Libraries are having chess clubs, checker clubs, mahjong, the tile game, which I grew up with in the 50s and 60s, is having a tremendous renaissance all over the country. And I’m saying that that’s a possibility of doing it from a recreational point of view in the library, not a gambling point of view, even if it’s for a few pennies. 
Libraries across the country are doing nostalgia family game night. People will bring in games. You don’t even have to buy them. People have games sitting in their attic, sitting in their basement, that they’ve totally forgotten about, that they’re either willing to donate to the library or bring in to the library to use on a game night. And this is a great way to make this transition of seeing the library as a place for gaming. 
Obviously, if you want to attract older adults you might want to think about doing many of these things in the afternoon, rather than the evening. Or as an intergenerational activity bringing in older adults to have the family participate. Intergenerational chess, checkers, any of these, are great ways to start it.
	And part of;–when I first talked about gaming and seniors I really didn’t talk very much about board games and what I realize is that even with video gaming events it really is very important to have opportunities, different opportunities, for seniors in the gaming area that you create. 
Whether it’s on the floor, in the library, or in the meeting room, to play some of the video games, to play some of the board games, to have both kinds of games available. So you’re kind of creating a little atmosphere. So board games, you know, are having a great, great resurgence and, you know, I just remember libraries in the 50s and 60s having major chess tournaments. I believe it’s a branch of the Cleveland Public Library has one of the biggest chess tournaments every year at their library. 
And so currently the library that I’m working at we’ve had so many requests for chess that we’re going to start a chess club in the summer. And it’s been not just from teens but it’s been from seniors as well. So I’m looking forward to doing that, but, you know, this is kind of a nostalgic thing, but it’s also a great opportunity to do things that people are familiar with. 
And so let’s move on to video gaming. And I think that really is why most of you are attending the session today. Truthfully I think when we in our minds think of video gaming and libraries the first thing that comes to mind is a room full of 14 years old boys, and it’s not a room full of 70 year old women and men. And so what we’ve began to see is because of the transition of the Wii, the Wii is what’s making it possible to now have a room full of 74 year old men and women gaming, while it didn’t happen years ago. And we’ll talk about why in a couple of minutes. 
But what we want to try to do is to change your perception of how libraries all over the country are making this thing happen and why and also the fact that it’s been;–the Wii was introduced in 2006 and by 2007 libraries began to start using them, but the push of gaming really much has always been to get teens into the library. And it really is librarians who have existing programs for seniors who want to add this new dimension to what they offer.
So for those of you who are not very game savvy I just want to give you a little, just gaming one on one. The Wii is from Nintendo, it was introduced in 2006, 2007. And when it was introduced, particularly for the first year, the first 18 months, it had the highest market share, at that time, of any of the other platforms. 
And the platforms, basically you have the Nintendo with Wii, you have the handheld;–the current hand held device is known as DS that’s also by Nintendo, and I’ll talk a little bit about that later. You have Playstation, that is a Sony product, and you have the X-Box, from Microsoft. And usually when you talk to people who are gaming, the real heavy duty gamers will probably tell you that they own an X-Box and Playstation, but they don’t own a Wii. And so the Wii’s perception has been since its start, not to be so much for the heavy duty gamer, as much as there’s some stories that the Wii is really a stretch of WE, which is it was intended to be for all. And so the Wii is really marketed itself to be the gaming platform from anyone from eight to 80, while the play stations and the X-Box have really not. And as each year goes on we see Nintendo trying to open up the market more and more and more to adults. It’s really very, very good from where we’re sitting. 
And basically, so when we think about seniors and gaming and the platforms you usually see that people are talking about the Wii, or the D S, if they’re doing anything with the hand held devices.
As I mentioned, the Wii was introduced in 2006, and by 2007 it had really taken off. And what it did;-there’s a picture of it and I’m sure many of you know, what it really did was change the face of gaming, because the controller console no longer had to be operated by someone who had a great pair of thumbs. 
It could now be used by someone who perhaps was controller challenged. And early adaptors of the Wii were not libraries. For seniors, it was nursing homes and senior centers. By the time we got to June 2007 there was a major article on the front page of the New York Times talking about Wii gaming in nursing homes. And so, within six or seven months, the seniors, not in libraries, were already gaming with the Wii platform. Why not libraries? In my opinion, I think we were gaming with teens. And so if we go back to the controllers that you had to use two thumbs with, those were not very senior friendly, for someone who is 75 or 80. They were not as friendly and we were really;–I was not able to find any libraries who were really gaming with an X-Box, or gaming with a Playstations with seniors, prior to the introduction of the Wii. And so the Wii took a while to take off. 
Now, because many of the gamers were the teen librarians, or the children’s librarians, the gaming did not really move to the other side of the library. And so it took a little bit of impetus to get that. And so, I’m going to stop. I see Kyla has put up the idea. Are there any questions before we move on to the next segment?

KYLA:	We do, we have two questions here. Samantha wants to know, what do you think of the Kinect for X-Box? Would that be an idea for the library?
ALAN: 	Well, you know what? Let me hold that for later, when we get to look at the stuff. And the next question?
KYLA:	The next question is from Samuel. He says “Do you find seniors are better able to manipulate the Wii controller as opposed to a mouse?”
ALAN:	Actually yes, the dexterity that’s needed for the controller seems to be a lot easier. And that’s why I have found quite a lot of success with people who have not used a computer, to get them started with doing a little control practice, and doing video games with the Wii, before they do the mouse. 
There’s something about the mouse and the need, in my opinion, the need to hold it a certain way. I think the controller requires;-and as we’ve seen, the Wii controller has been used in rehabilitation settings, because it is much, much easier to use. 
So and we’ll get back to the Kinect as we begin to talk a little bit about the end. I promise to get back to that question. Any other question at the moment?
KYLA:	That is it.
ALAN:	Okay, let’s move on, okay. Now we talked a little bit at the beginning about gaming and its benefits in the library. And I just want to stress this, because it really is very different. 
This is a different kind of activity. It’s not computer training, it’s not learning to use a digital camera. This is a different kind of mental stimulation that we could provide for seniors that we have very little in the library that can do the same kind of thing, very little kind of program. The mental stimulation, the eye, hand coordination. And once you feel comfortable using the controller, I think the mouse can be, for many, the next. The social interaction. Not all programs, I mentioned before, have to be passive. Over and over libraries stress the intergenerational activity, the lifelong learning of being exposed to new technology and so really it’s taken a couple of years for libraries across our country and around the world to now do gaming with seniors. And you see that more and more and more. Every time, in the last year I would say, every time I’ve done a presentation on gaming and seniors, at least a third of the libraries are telling me now that they are doing gaming with seniors. This survey is something that’s very interesting and I would suggest you take a look at it. It’s the Ever Care 100 at 100 Survey and it’s done each year. This one was done in 2007. And in 2007 out of the 100 people who were 100 years old, one in seven had played video games. 
And so that’s a significant number, but we also know that 47% of online games are downloaded by the 55 plus population. And so you may not even realize it, but you may have seniors in your library that are actually playing games on the computer. It’s not just the kids after school. So I think seniors know that video games exist; I think they’ve been exposed to it now on TV, on ads, from family. One of the things that people forget, is that the baby boomers, who are now in their 60s were the original gamers. 
You know, all the games that we look at, the nostalgia games, are 25 years old. You know, I remember going to the pizza place around the corner so that we could play some of these games and, you know, put our dimes and quarters in and that’s where we hung out on the afternoons. Everyone wanted to beat everyone else’s score.
	
	And so I recently attended a gaming event here on the East Coast, and they had these nostalgic old gaming equip;–these gaming equipment. It was;–there were about 50 games that were available. They were all filled by people playing, and everyone playing was 50 years and older. So the baby boomers were the original gamers. 

How do we begin to connect the two? This is the question that I’m most asked. You know, how can I get none gamers to start coming into the library and doing video gaming? How do we get the library to be looked at as a place where seniors will view video gamers as a place to go? 

And that requires a little bit of planning. And I usually talk a little bit about my personal experience and you can listen to it and read more about it in, online, and it will be in the bibliography that we have at the end of this PowerPoint. 

But I originally mentioned in 2007 there was an article in the New York Times on gaming in nursing homes. And in October I attended the Internet Librarian Conference in Monterey. And I was actually challenged to start gaming with seniors. And really being that none video gamer myself, what I did was really reach out to the teens in the library that already gamed and asked them if they would be willing to work with the seniors to do gaming, and a lot of libraries do it this way. It’s a fantastic way to bring the teens and the seniors together. 

And we really began by incorporating the gaming into our Friday programs for seniors. And I’ll talk a little bit about that by more. One of the questions I get from people all over the country is, “I started a gaming program in the library and no one showed up.” And my first question back to them is, “What other programs do you have for seniors already in your library?” And they go, “Nothing.” 

And I say to them, “This is not going to bring none users in, but if you make it a part of something that’s exciting, that you have going on for seniors, you’re more likely to have an opportunity, or incorporate it at some intergenerational program, or incorporate it as bring an adult to gaming day, or;–but to start out by thinking that this is going to be the instant way to bring seniors into the library, it’s not going to happen.

	And so it has to be part of a bigger piece. And we did this in a really quick time. As you could see we got this started in a month. And that’s because we were already gaming in the library. And I used the teens to get this started. And we already had a Friday program for seniors every Friday going on. 

But what would I do today if I was given the suggestion to start gaming in the library? The first thing I would do is some kind of self-planning and I think the fact that you’re here today is part of that self-planning process, because I think the first thing you need to understand is, what’s gaming all about? 
And so I would read up on the Wii as much as I possibly can and the Nintendo D S. I would look at some of the magazines that I had in the library, or see that I could borrow, and read up about it. 

We’re very lucky, Liz Danford, who is a gaming blogger and designer, has a featured column every month in Library Journal. And she writes on different facets of gaming. There are;–you can do a variety of searches using any one of the search engines, putting in the term, ‘gaming and older adults’ or ‘video gaming and seniors’.

	You’re going to come up with a whole list of articles. I’ll even make reference to a YouTube interview that I gave on gaming and seniors. I would try to get as much information that I could get about what gaming and seniors are all about. 

I would visit another library, if it’s possible, or if not, I would actually call some of the libraries to see what kind of responses that they had. Because, one of the things that I’ve notices is that you will find a lot of information on gaming and teens, but not a lot of information on gaming and seniors. 

Even amongst the books that have been written, the five or six books that have been written on gaming in libraries have very little on gaming and seniors in it.

	I would try to do some gaming with the Wii. I did not have the Wii at home when we started to do this gaming in the library. Now I would switch and I would try to do some gaming myself, because one of the things that you need to know, as the person that’s running the program, is how to operate the Wii system, for example.

	The first time I went out on my own I couldn’t get the controller to actually work. And so I enlisted the aid of a nine year old boy to help me to figure out how do I fix my Wii controller so that it works with the game system. These are the kinds of things that you do want to know before you start. 

Do I really want to use a DS? Yes, I bought a DS just so that I could see what it was like. I wanted to get the sense of what looking at the small screen was like and you really, the more you do it, the more you get a sense of how much fun this is really can be. 

And the other thing was, does your library have a Wii? Are people doing it in the library already? When they do it do you actually not participate? 

And one of the things that we had done when I was at Old Bridge and I’ve actually done for other libraries is go in and have a training event. Someone in the library who is knowledgeable about it. We incorporated it into our annual event for staff training so that everyone in the library had an opportunity to use the controller and to get a sense of what it was like. 

We had a Wii system that we had bought for the library, and it was a fantastic way actually of bringing the staff together. Also for staff who had never ever used it. 

And so if I would go back in time, these are some of the things I would do for myself and if you’re library already has a Wii then you are two steps ahead on this. Are there any questions? I don’t see anything up here Kyla.

KYLA:	We do actually;–we do have some questions.

ALAN:	Okay.

KYLA:	And I actually, I think some of these will definitely be more fully addressed in future webinars. Someone ask how do you address accessibility concerns for seniors? Example, visual impairment, limited mobility. 

And I was going to remind everyone the state library is hosting upcoming webinars with mobility just on accessibility issues if you’re interested in that, but Alan I’ll go ahead and let you fill this one. How do you address accessibility concerns for seniors, visual impairment, limited mobility.

ALAN:	It is going to be addressed later. I’m going to talk about that in a little bit of detail and tell you, believe it or not, the Wii is perfect for that.

KYLA:	All right.

ALAN:	And so I’ll talk a little bit about that later. I’ve got that as one of the slides.

KYLA:	Okay, we do have two additional questions.

ALAN:	Okay.

KYLA:	Someone says, “How will you bring seniors to the library when you don’t currently offer any senior program yet?” This is from Daniel. He wants to know an example of some programs, how to reach them and make them interested in coming to the library. Danielle would also like to know an example of Wii games that particularly appeal to seniors.

ALAN:	Okay the second part we’re going to cover fairly soon, but let me just talk about senior planning. The first thing to think about when planning programs for seniors is to;-you know, there’s a strong parallel in programming with teens and programming with seniors. 

And the first step, if I was planning programs for seniors in my library, is to develop a senior advisory board. People who’ll come into your library, who you see on a regular basis, get them together to use as a focus group. And the reason I’m saying that is we often plan programs in a vacuum. 

	Now I can give you a whole laundry list of programs that seniors will like, but what we want to do is to get seniors involved in the programs that they develop in the same way that teens help the library through teen advisory boards or teen councils. 

We know that the most well attended senior programs generally, whether it’s Baby Boomers, the greatest generation, or the silent generation, are anything that deals with music, art, history. You have:-you’ll get less of an audience if you do book discussions. You know that those always are small groups.

	Many libraries continue with nostalgic phone programs. Many of the libraries in California have followed the transforming libraries after 50 model, which is heavily based on self help programs, along with health programs, to get and empower people.

	The New York Public Library, for example, is doing a lot of programming tied in with brain health, which fits in very much into the senior category. And, you know, one of the things that a lot of libraries have done is introduce technology as part of the programs for seniors. 

	Now, I used to say, I presume that every library does computer training, but I know that that’s not true. Computer training, as you see, particularly beginning computer training, is one that usually attracts people who are older, because people are still in the work force, or Gen X, or Gen Y, are already computer savvy in most cases. 

And so computer classes and, you know, basically in developing a model for programs for seniors is to shake it up. Every week should be something different. And I suggest if you develop a program that happens every eight weeks you will begin to provide variety to the people who come to your library, but also you begin to have something for everyone.

	For example, currently the library I work at, we have the first Friday of the month, we have a technology program, and so tomorrow we’re going to have someone who’s coming to talk about digital cameras. Next week we have partnered with a local hospital and they’re coming in to do a program on acupuncture in health. 

	The third week of the program, believe it or not, we do an adult craft. This does attract mainly women as opposed to men, and this is going to be on jewelry making. The fourth one of this month is a history program and we’re going to focus on World War two. We have a speaker coming in talking. It’s June and we’ll be talking about D-Day.

	And so each week we try to do something different and in the summer we’re going to be concentrating mainly on the themes for summer reading. We’re part of the combined summer reading program. So we’re going to do novel destinations, so we’re going to do more based on books, literature, whether it’s showing films, whether we’re going to have speakers coming in. 

	We are planning to have people come in and talk about cultures, talk about food around the world. We’re still in the planning stage, but we try to do something for everyone and incorporate the technology and Wii gaming in that every eight weeks. So I hope that helps you get a little sense. But planning programs for seniors if you can develop that senior advisory board I think that’s the first place to start, because you want to get the seniors involved right off the bat.

	You know that kind of brings us into the library’s planning. The first part of what we talked about was the personal planning. You’re background, so that you feel comfortable. Library planning is a little bit more crucial and this follows up. If we Wii will they come? This is a question. It’s always easier to build upon something you already have. So if you’re already gaming with teens or with children already can you develop that activity into an intergenerational activity. 

	Several libraries have been successful in having teens or children bring a parent or grandparent to a Wii activity. And they actually set up two different activities. One for the kids and teens and one for the seniors. So the seniors get to learn and to play on the Wii and the teens get maybe to play on the X-Box. 

	The second thing that we often forget is, are there other staff members that are gamers on the library that can help you. And I’m talking about your library pages, your children of staff members, who are willing to come in and to help you and the library get started. It’s a great way. Remember you don’t have to do this yourself. 

	I mentioned a senior advisory board, which I hope that all of you would consider if you are going to have programs with older adults. But we did in Old Bridge is to use the strengths of the teen advisory board to help us get started. We gave them some initial training on what they should expect from the seniors and each one of the teens;–there were two teens assigned to each one of the seniors to help them actually for the first three times that we did gaming.

	The seniors and the teens were there together and I can’t even stress the bonds that were formed between the seniors and the teens. It was just fantastic. And so in the library point of view you need to be able to have some structure in place so that you can make this succeed. Questions that you’re going to have. Where will you game? Many libraries don’t have a meeting room. They have purchased large screen TVs and have mounted them either on a wall or mounted them on a moving cart that they bring into a space inside the library. I think that that’s, to me, if you know that you’re going to have small numbers of seniors at the beginning, it’s a great way to publicize your other events by having a demo on the floor. When do you do it? Morning or afternoon is certainly going to attract your older senior. And the evening might be something for the intergenerational, or more of the family events. 

Question, how will you publicize the events? And what I’ve seen from libraries who have failed is, I’ve asked them to tell me a little bit about what they’ve done to publicize. And some of them have you know done flyers and put things in the newspapers. Nut for seniors who don’t really understand what the Wii is, or video gaming, the first thing they’re going to say when they read something, or see something on a flyer is, “It’s not for me.” 

	So a lot of what you have to do at the beginning is piggy back on what you already have. And also do a lot of one on one talking with the seniors that come into your library. The ones that come in five days a week. And also by having the Wii gaming on the floor, it will attract other people to say, “What are you doing?” and put it not in the back where no one could see it. See if you’re able to put right upfront so people can come in and they can say, “What’s that? What is she doing over there?” and you can be around to help people. And the other thing is if no one is gaming, start bowling yourself, and people will come over to see what you’re doing. Good question to ask, who is your target audience? Is your target audience Baby Boomers? Is your target audience families? Is your target audience older adults? That might determine your time, the games that you’re going to choose, and how you’re going to structure this. And I keep asking over and over, do you already have programs for seniors? If not this is not the first thing that you want to do. 

And finally how will you evaluate the success? Is the success that 15 people showed up every time you did this and they stood around and they chatted with each other? Or was the success that five people came to the event every time you did it and you could see that they became more comfortable and the next thing they asked you was, “What else could we do?” Or, “What’s new?” Or, “What other programs do we have that we could play?” Or people who have not gone and taken a computer class say, “I think I’m ready now.” And so I think it needs to be part of;–I can’t seem to stress this enough. It needs to be part of your overall plan of what you’re going to do for your three generations of older adults. That’s how you’re going to make it a real success.

	Okay the question becomes, what will you play? And when I first began with this I was pretty much telling everyone that they should stick with Wii bowling. Now I will tell you Wii bowling and Wii sports really continue to be the most requested, the most successful, video game with seniors that there is. And the reason is that it’s familiar. And so Wii bowling provides that crossover step. It provides that transition for people, “Oh, I know how to bowl. I bowl, you know, I used to go bowling, I know what to do.” And so you have all of a sudden if you can get people to think that the controller is the ball, that they can pretend that they’re in the bowling alley, that they can use the controller’s motion to pretend that they’ve got a ball in their hand that they’re letting it go and it’s going down and they and they hit a strike, then you have got it made, because what you have is this great success. And that’s what you want to start with.

	From there, once people get comfortable, you can go into a variety of other games. Anything is possible if people want to play that game. Some of the most successful things, or more senior oriented, Big Brain Academy Wii degree is a brain age like game. And if you see on the bottom of your page under the D S, the handheld device, Brain Age and Brain Age 2. 

	These are programs that are repetitive and what they try to do is have you use your brain on a regular basis. The best way to describe it is to teach your brain how to think another way. To teach your brain how to act faster. And I’m very embarrassed that I usually tell people that the first time I tried Brain Age and my first Brain Age came out at 78. I was really not very happy then.

	So every time I can I try to play Brain Age or Brain Age 2. I’m now down to 57. So I think, you know, I made big improvement in getting my reflexes of my brain to work faster. Wii play, which is also a variety of games, but now what I’m seeing is you have a whole new adult market. You have game shows that are now out there that could be used with adults with Wii play. For example, the Price is Right. What it does is provide familiarity and gives people the opportunity to participate.

	Libraries have reported that they have success with Mario Cart, using the wheel. And what I think, the game list can go on and on and on now. Two, three years ago I wouldn’t have said this. Now I can say there’s each month there are more adult kind of games that could be used with adults on the market.

	The other thing is for, particularly for men, there is a game for every sport if you have an adult who’s into NFL, Madden’s NFL continues to be one of the most popular games around year after year after year. So Wii gaming is not for women. If guys are into fishing, golf, baseball, basketball, there’s a sports game for every sport. Fishing hunting, anything that you could think of.

	So, we’ve now moved away from what could be conceived of kiddy games and dumb sports games like how bowling is good enough. That’s what I heard when we first;–how bowling is good enough. Now bowling is a way to enter, as I see it, into the games. 

	The DS, the handheld device, many libraries are buying and loaning these devices and providing people with the Brian Age and Brain Age 2 as a way for them to get a little bit more brain health activities at home. And so what we have found with the Wii, particularly with gaming with seniors and library, it’s firstly I think you have a great social interaction. Many seniors live alone. The library has a very strong role in bringing people together. People who are isolated. You know, many of those people who come into the library every day to read a newspaper are there because they want some social contact. One of the other things I have really found is once the seniors learned how to do the Wii gaming, I left them on their own. They do not need me to be a babysitter. And I left them on their own and it turned out to be a very positive experience for them.

	As new people would come to attend these events I observed that they would help each other learn how to master the controller. So think about it, you’ve created a peer to peer group that is now helping each other doing the gaming. When we did the intergenerational, everyone reports who does this, you see a great relationship between the teens and the seniors and we know that libraries can be the natural link in that. And for seniors who’s family you know have moved away, they don’t get to see their grandchildren very often, this is just a fantastic way of bringing the generations together.

	And you know I’ve also really felt that you see a feeling of accomplishment and learning in technology with the seniors when they’ve mastered this and especially when they help each other. I remember one day in which some of the seniors were having trouble bowling. And this was very early on. And one of the women came in kind of late to the meeting and you know they would all be taking turns and, you know, they said, “Would you like to, you know, like to play just…” “Well I’m okay, you know, I just I just played at the senior center down the street.” And they said, “Well go on you know go ahead.” And so she observed some of the women and she said, “Let me show you something.” So she showed them how to manipulate the controller so that she could move how the ball rolled down the lanes.

	Well, you know, they all stood all over her and thanked her for that. And after that they were having a good time hitting strikes and spares. And so they all began that feeling of accomplishment and we were able to introduce them into some other participatory events with the technology.

	So, there are also some things that have not been so successful. One of the things, and this is my experience, Endless Ocean which is ocean diving, the seniors found boring, is what they said. Super Mario Galaxy they just did not like. And America Idol is really not for seniors. And so when they produce American Idol Frank Sinatra Edition I think the seniors will enjoy it a lot more. 
	
	Obviously, the Baby Boomers would have really shown they like rock band. And we did use rock band with the seniors. At that point, before The Beatles edition came out, they had the same criticism. They really didn’t know the music. So they played it. But the other thing I have done is I don’t choose the games to play. I have a variety of games, whether I do a gaming day for children, or for teens, or for seniors. Unless I’m doing a competition day, in which we’re all playing the same game for points and prizes, other than that I have a variety of games that I keep aside just to use for gaming, and I let the seniors decide. 

	I’m, you know, I’m not there to choose for them nor I’m I really there to play the game. So whatever they want to play;-and I think that also is something, you know, that these little things are things that we sometimes forget. You know we, you know, the first time I started I had the Wii Bowling going in both machines and then I realized. The next time I bought all these games and I wanted them to try them. And unless I, you know, we tried a couple of games we’d never know whether they worked or not.

	And so after that, I just left the games out and I taught the seniors how to, you know, put in the discs, how to take them out, how to set them up, how to work with the controllers. What you really want to do is empower;–the teens know exactly what to do. Why do I have to be the gate keeper just because someone is 74? And I think that’s something that we need to learn about.

	Now, we had a question earlier with using the Wii with persons with disabilities. Now what we did when we were in Old Bridge, and I’ve done in other libraries, is one of the set ups was used with a very, very large screen. And one of our early adapters was a woman who was visually impaired, and she was able to bowl in a way that she;–she told us she hadn’t been able to bowl in ten years, because she couldn’t see the end of the alley. 

	Now I always tell the story aside that this woman was still driving a car, but she swore to me she was only driving during the day time. And the first time that she hit a strike you could hear the scream that she gave all over the entire library. In fact the staff ran into the meeting room to see if something had happened. And she was jumping up and down. And so people who are visually impaired it’s just about the screen size.

	The second thing is, I’ve worked with people who are wheelchair bound in the library who have used a controller to play any and all of the games. So that does not become an issue as well. The other thing is, Wii is now used in rehabilitation and the term, if you look it up in your search engine, is Wiihabilitation. And it’s used with people who have had a stroke, certain kinds of surgery. And so the early adapters if you remember of this were in senior centers and nursing homes. And so you’re looking at persons with disabilities, certainly people who are living in assistive facilities like a nursing home.

	Also I will tell you that this has been used successfully with children with autism. Children with autism in different parts of the spectrum. We had at Old Bridge, and still do, two, one young man and one young woman, both who, one has Down Syndrome and one has Asperger Syndrome. We both got involved and every time we did open play in the library we would have them come and they would play the Wii with the rest of the staff or participate on staff day.

	And so the Wii, at this point, has really been shown to be very disability friendly for people of all ages. And that’s why I think the Wii and the way the controller is, is very friendly. I have not seen any of the libraries actually use, at this point, the X-Box with the Kinect, yet. I have heard that some are starting to use it with teens, but not with seniors yet. So that’s something, I think, for all of us to be checked out. I think it has a lot of potential, because there is the lack of the controller makes it easier to use, but I think both the Kinect and the Wii fit have some issues in libraries in that they’re really intended for very small groups and, or, personal, or individual use.

	So I think we need to kind of see how these can both be used in settings which potentially can have more people than the four at a time let’s say. So I think these are things for us to take a look at down the road as we move forward. And I will certainly do a little bit more investigating and see if there are any libraries using the Kinect at this moment and we can post that. I can send the information to Kyla and we can post that as part of an addendum to today’s presentation.

	So to start to wrap some of this up, because we’re about 15 minutes left in the presentation, so what are libraries doing? Everything and anything with seniors, at this moment. They’re doing bowling, they’re doing golfing, they’re doing tennis. More and more to make the programs interesting, libraries are starting to do tournaments within the library. You know, you can have a bowling league in the library using the Wii. 

	Libraries are doing that. They have tournaments, bowling leagues in the library with senior groups, senior centers. You;-we have seniors who are inviting their grandchildren to come in and play games at the library. We have seniors and libraries started using the Wii as the stepping stone to other technology. Part of what you have to do is be creative in the presentation. Is to have the Wii, to have board games, but also to have Anook, for example, in the same area, and, you know, kind of make it a demonstration day or a game day or something not just make it, “Oh we’re just going to do Wii.” I think people need the different options.

	And part of what you have to do is;–you can’t just do it once and walk away. I’ve heard this from the library or I did it once and no one showed up, I’m not doing it again. Well you need to make a commitment. If you’re going to do it, you’re going to do it. And you have to say we’re going to give this three to six months. Three months probably is not enough time.

	If you’re not doing senior programs you need to give yourself six months. If you’re doing senior programs once or twice or three times, or having this on a regular basis, you’re going to start to get people in. Get the staff involved, because they need to help you in letting people know that these events are happening. Publicize the program, word of mouth is really the best. If you know a couple of key people ask them to bring their friends. Serve refreshments, create tournaments, offer prizes if that’s what it takes to get people to come in. We’re now getting into, you know, summer reading time, you know, we’re going to do Wii events with prizes, why not have some of these things at your library? 

	You know, these are the kind of things that we could do in creating a fun atmosphere. And always, always, always, get input from the seniors. Ask them what they want to do, ask them what they like, ask them what they want to learn. Make your events combination events. Have video games, have board games, have Anook in the room. Have something else with your laptop on it, have different things so people can;-you know, whether you want to call it a Technology Fair or you want to call it a Wii Fair or Wii Games Plus, make it an event. Don’t just make it something for someone to come and sit and wait for their next turn to play the Wii. You don’t want to do that.

	Have it set up in the library so that people could see it. Do demos all the time, particularly if you’ve never done anything before. Just think of what they do in the mall. When people come in the library and they see you on a game, you know, they know who you are, they’re going to listen to you. Encourage these inter-library tournaments between your neighbor library. Or maybe two libraries that are close to each other might want to go into forming you know a Wii partnership. Maybe you can both share the cost of the Wii and publicize things together. Get the nursing homes involved, the senior centers. And make whatever you do with gaming and seniors make it inviting, interactive and fun. And what I could say is join libraries around the country and around the world with gaming with seniors. From everything from board games to Maddens NFL. Now, let’s get started and let’s Wii. So do we have any questions at this point that…

	
KYLA:	We do have;–we do have some questions. We had two that are very related from earlier on and they say, “We have local nursing homes, senior centers that offer, you know, they already offer gaming, do you have any suggestions for collaboration, or do you have any suggestions to make the library programming special and to make it stand out?

	
ALAN:	Well, as I mentioned before, we came late into this. Now the senior center and the nursing home already have captive audiences and we don’t. So, one of the ways is to look at perhaps the idea of creating a library bowling league, for example, and taking that bowling league on the road to challenge the seniors at the senior center and the nursing home. 

	One of the things you could do is to do that with seniors. Another way is to do that with teens. And one of the things that you do in the library is it is practice sessions for you to create a tournament and bring your best players to challenge those people in the senior center and the nursing home.

	The other thing would be fantastic is if you can get some of those people from the nursing home, who are perhaps more mobile, to come to the library for the gaming event to make it more special. The other way of making it more special, I think, you know, the;–along the same line is the competition which I think makes it a little bit more interesting, but I really like what libraries have really found have worked is, create an evening, an afternoon, a Saturday, in which the library is transformed into a gaming event itself.

	In one area have board games, in one area have gaming for teens, in one area have gaming for children, in one area have gaming for seniors. And it gets the entire library, involved. It involves the entire staff and everything about that day involves gaming.

	If you are lucky enough to be near a game store such as Game Stop or one of the other gaming stores around the country, see if they’re willing to provide some prizes for that day. See if they’re willing to come in and do something special for you on that day that may be something is new for seniors. And see if they can help you with some promos.

	One of the things that are;–it’s the games themselves are really the marketing. And so anything, I think, that you can do that’s a little bit out of the ordinary, that shakes the library up a bit, that changes it’s character from being a nice quiet place to a place of destination, will make things happen.

	I think if you offer refreshments for the senior day, you know, make it special people, will begin to see the library as a place that they want to come. So those are a couple of ideas off the top of my head at this moment. You know, create it in a way that makes it inviting. And, you know, if you get the whole staff involved, you know, and they tell their friends and neighbors, you’re really going to have a success. And, you know, part of what you might want even to do, is create, you know, nostalgia night. There are many of the Wii games that are now, being some of the older games that are 20 and 25 years old, are now available in Wii format have a nostalgia game night and aim that towards the Baby Boomers.

	You know, we’ve talked mainly about the 74 year old, but what about the 60 year old. How would you get someone like me to come into your library for a gaming night? Good question.

KYLA:	All right, thank you.

ALAN:	I heard there was another related one.

KYLA:	There are, we have a few kind of related I guess logistical questions you could call them. One from Ms. Tea and another from Jane and they’re saying, you know, they may only have one gaming system, how do we go about offering a program for seniors when we can only have at the most four controllers? Do you set up the gamers on a rotating basis with thirty minutes intervals where they can play board games in between sessions? How do you have lots of people just play at one time? Do you have multiple Wii stations set up? Those sort of concerns.

ALAN:	Well if you, obviously if you were doing this with teens, many of the teens, if you’ve ever done a gaming event with teens, many of the teens will bring in their own gaming consoles. So that doesn’t cause a problem. With the seniors if you only have one console you are, I hate to use the word stuck, but confined at this point, to having four players at this moment. That’s why it’s good to have something else going on in that room at the same time. And so you make it more than just a video game event. And what are you going to do for twenty, twenty five minutes, which someone is playing;–four people are playing? And what if you have ten people show up? But you’ll also find, believe it or not, that the people who are not playing at the moment utilize that opportunity for sharing and for social interaction. And so if you’ve got other board games set up, if you’ve got other demonstrations set up, if you have other materials in the library, or in the area, you basically, puzzles that people can do in twenty minutes. You know, there are puzzles that have say 60 pieces that are larger pieces that could be done in twenty minutes.

	So, you’ve got people who are puzzling for twenty minutes, people who are gaming for twenty minutes, people who are drinking coffee for twenty minutes, people who are doing other board games. Make it a variety of things. The other thing that I was also thinking about is if you know any other libraries in the area that have a console, would they be willing to share a second console with you, if you would be willing to share a second console, or your console, with them? Would the senior center or the nursing home be willing to share their console with you, if you’re willing to share their console with them? So there’s a couple of other ways around this. Does anyone have one at home? I often no matter what library I’ve ever been, have always ended up bringing my console and my controllers in to the library as an extra set. And I usually carry my DS with me when I do a program in the library. And I show people how to use the DS at the same time that they’re doing some of the stuff. So the more you have in the room the merrier.

KYLA:	All right, I think we have…

ALAN:	Does it look like we’ve sort of got to the end?

KYLA:	We have time I think for one more question.

ALAN:	Okay.

KYLA:	Marcie asked, have you seen anyone be successful in starting an interactive activity game program for homebound people? She works with a lot of libraries that do outreach to homebound individuals and the sense of isolation is profound.

ALAN:	No, as of this point I haven’t, because basically what you’re looking at is having the person who delivers the material be the person who would bring the console with them and actually have some time to spend with the homebound person, but I will tell you that’s the first time I’ve ever heard that idea and I think it’s a fantastic one.

	I too am wondering, there’s a great potential, I think, with that. And so you need to be able to carry the console with you, be able to have some device at a person’s home to play the game on, but I think it would be a fantastic dimension added to a homebound service. I think that’s a great idea. 


KYLA:	All right, that’s it Alan. Thank you so much. And thank you also to all of our attendees today. Just as a reminder you can always email Alan if your question was not answered. And also if you’re ready to leave the webinar you can go ahead and go to file, exit, leave webinar, or you can simply close your window. 

And please remember to reply to the short exit survey that pops up when you leave the webinar. This helps us improve webinars for our future offerings. And again Alan, thank you so much. And I hope all of you guys will join us for the next three webinars in this series. Thank you.


[END OF TRANSCRIPT 1:30:05]
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