
Go ahead… Ask your questions! 
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Collect Data. Learn what patrons 
want. Ask the hard questions! 
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Sometimes data is needed… 

• Research for a Book 

 

• Training Needs Assessment 

 

• Continuous Improvement 

 

• Employee Feedback 



Create your survey - Quick Steps 

1. Login / Create Account 

2. Choose Create Survey 

3. Add a Page 

4. Add Questions 

5. Repeat 

6. Choose Collect Responses 

7. Create Collectors 

– Web, Email, FB, 
Embedded 



Pick Your Survey 

• Create from scratch 

 

• Copy a previously created survey 

 

• Use a template 

 



Working with Pages 

• Opening Page 
– Include what your survey is 

about 
– May want images or text 

boxes 

• Section Pages 
– Break your questions into 

categories 

• Thank You Page (manually 
or auto-feature with Pro) 
– The last page of your survey 
– Tells your participants what 

to do next 



Questions You Can Create 

Close-Ended 

• One-answer Multiple 
Choice 

• Multi-answer 
Multiple Choice 

• Rating / Ranking 

• Matrix (Buttons) 

• Matrix (Drop-downs)  

Open-Ended 

• Single Textbox 

• Multiple Textboxes 

• Comment/Essay Box 

• Numerical Textboxes 

• Standard Contact 
Information 

• Date and/or Time 



Question Mechanics 

Name it and Claim it! 

Make it Required! 

Need Help? 
 
Choose 
from a 
Question 
Bank 



Formatting Options 

• Require Answer to Question 
 

• Add Comment Field  
 

• Font Types and Formatting 
 

• Sort/Randomize answer choices  
 

• Bold, Italics, bullets, HTML, etc. 
 

• Change Question Size and Placement 



Collectors 



Reporting 

You can see your results using the Analyze feature 
 
 

Export your results 
 
See a summary 
 
Look at individual 
responses 



Report Data 



What does PRO give me? 

• Add your own logo & 
personalize your theme 

• Use a custom survey URL 

• Get unlimited questions 
(more than 10) & 
responses 

• Create & download 
reports 



Help Files 

• Example Templates for Different Surveys: 

– https://www.surveymonkey.com/mp/survey-
types/ 

 

• Survey Pointers for Libraries: 

– http://works.bepress.com/cgi/viewcontent.cgi?art
icle=1054&context=james_donovan 

 

• SurveyMonkey and Plinkit: 

– https://www.youtube.com/watch?v=bLYmA7-
WO_8&feature=plcp 
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Tech Tools with Tine Webinar presented on November 22, 2013. 

December 6… 
 

eBooks / Audiobooks! 


